
 

Words from Satisfied Customers 

 
“I could not believe how much I saved through the Linebacker Program. It paid for 
itself in just one service alone. Thank Heaven for the Linebacker Program.”    B.U. 
from South Windsor 
 

“It was very fortunate that we signed up for the full Linebacker Program when it 
became available…on Memorial Day weekend we found two large leaks in our in-
home plumbing. We called at 9 p.m. and the CWC repair person called us right back 
and promptly set up a plumber to make the repairs. We were thrilled with the service, 
especially on a holiday.”    B.M. from Naugatuck 
 

“Several days ago we discovered that there was a leak involving the waste pipe that 
connects to the septic tank through the basement wall…we immediately called to 
report the problem and that very day a representative from the water company came 
out for an inspection. He promised that a contractor would be out the next day…I am 
writing to express our appreciation for the professional service that they gave us. Our 
basement is a five foot crawl, the weather was cold, and the digging itself was a 
challenge. The workers went above and beyond…Thank you for providing such 
excellent contractors and thank you also for sending your representative out so 
quickly.”       A.R. from Madison 
 

“Ironically, our neighbor next door had the same problem occur at the same 
time.  We had the Linebacker service, he didn’t.  He paid a couple of thousand 
dollars, we paid nothing.  Linebacker is worth every penny!”   J.B., Rockville 

 

“Service was extra special, and I would definitely tell everyone we know to get 
this deal, because no one has emergency cash when you need it.”      K.G. from 

Naugatuck 

 


