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Connecticut Water Announces during “Fix A Leak Week” that 

100 million gallons of water saved in 2016 
Customers encouraged to Find and Fix leaks too! 

Clinton, Connecticut, March 23, 2017 - Connecticut Water announced today, during “Fix A Leak Week” 

that it pumped and treated 100 million fewer gallons of water in 2016 than it did the previous year, 

while still delivering the same amount of water to its customers.  

Craig Patla, Vice President of Service Delivery at Connecticut Water noted that “Fix A Leak Week”, which 

runs from March 20th through 26th, is focused on helping people find and repair household leaks. He 

stated, “The U.S. Environmental Protection Agency estimates that 1 trillion gallons of water is wasted to 

leaks each year in the United States. That’s why Connecticut Water reminds our customers that fixing 

leaks can save water, a precious natural resource.” Connecticut Water has a video on how to find silent 

toilet leaks, which is one of the largest causes of wasted water, on its YouTube Channel at 

https://www.youtube.com/user/CTWaterCo additional conservation resources can be found at 

www.ctwater.com/conservation. 

Connecticut Water is doing its part to reduce water lost to leaks through an ongoing and aggressive 

review of the company’s 1,600 miles of water mains. In 2016, approximately 335 miles of water main 

were surveyed using special ground microphones and other technologies to hear water leaking from 

pipes. Thirty-two leaks, that were estimated to have been leaking about 105 million gallons of water per 

year, were found and repaired. 

Many water distribution systems across Connecticut and New England were first installed in the late 

1800s and even the pipes installed post World War II are now close to 70 years old. In 2016, Connecticut 

Water invested $16.9 million through the Water Infrastructure and Conservation Adjustment (WICA) to 

programmatically replace aging water mains and to repair leaks identified. Connecticut Water’s 

aggressive leak detection efforts will continue in 2017, backed by a $17 million WICA budget. The water 

main replaced under WICA had an average age of 75 years and some were over 100 years old. 

Connecticut Water also advises that if anyone notices water running down a street or pooling in their 

yard, that might signal a water main break, which should be reported to their local water utility. 

Connecticut Water customers should call 1-800-286-5700.  

“Our natural water resources are precious, and our responsibility is to protect them, to use them 

prudently, and to ensure their sustainability. By fixing breaks and leaks, we not only use less water, we 

also use less power and fewer treatment additives. That’s an added benefit for the environment and for 

our customers’ rates,” Patla said. He added, “Finding and repairing leaks is important 52 weeks a year – 

not just during “Fix A Leak Week”. 

### 

https://www.youtube.com/user/CTWaterCo


Connecticut Water Company serves 93,000 customers in 56 towns in Connecticut. The towns served 

include: Ashford, Avon, Beacon Falls, Bethany, Bolton, Brooklyn, Burlington, Canton, Chester, Clinton, 

Colchester, Columbia, Coventry, Deep River, Durham, East Granby, East Haddam, East Hampton, East 

Windsor, Ellington, Enfield, Essex, Farmington, Griswold, Guilford, Hebron, Killingly, Killingworth, 

Lebanon, Madison, Manchester, Mansfield, Marlborough, Middlebury, Naugatuck, Old Lyme, Old 

Saybrook, Plainfield, Plymouth, Portland, Prospect, Somers, South Windsor, Stafford, Stonington, 

Suffield, Thomaston, Thompson, Tolland, Vernon, Voluntown, Waterbury, Westbrook, Willington, 

Windsor Locks and Woodstock. 

 


