
Scan to enroll

Sign Up for Electronic Billing Today!
Convenience • Security • Savings • Accessibility

We are proud to serve you and provide the results of your 
water quality testing in our Annual Water Quality Report. 
The report provides a summary of water quality testing 
done in 2015 and includes useful information on drinking 
water. You can fi nd the report on Connecticut Water’s Web 
site at www.ctwater.com/WaterQuality. Printed copies are 
available at no cost by calling our Customer Service team at 
1-800-286-5700.

Get Information Faster & Easier
We’ve made it easier to fi nd the information you are looking 
for www.ctwater.com. You can now search the contents of 
website right from the home page. We want you to be able to 
fi nd the information you want easily and fast!

We have also added a link on the home page to our water 
quality page where you can easily access our Annual Water 
Quality reports, information on lead with our most recent lead 
results, and fact sheets on lead, chlorine and fl uoride.

Connecticut Water Active in the 
Community
Our employees are active in the community and we 
support their volunteer and charitable efforts. Teams of 
employees recently worked to restore an aquifer area 
near the Farmington River in Farmington, pitched in to 
clean-up a watershed area in Naugatuck. Employees 
organized collections for food and other charities, with our 
most recent collection for toiletries, clothes and footwear to 
donate to the Connecticut Veterans Home in Rocky Hill.

Our team is planning another donation before Veterans 
Day in November. If you would like to donate items, visit 
www.ctwater.com > Stewardship > Serving Communities 
for a list of articles needed – they can be dropped off at 
any of our work centers and offi ces through late October.

Straight from the Tap 

Pay your bill online by check or credit card at www.ctwater.com 

2015 Annual Water Quality Report
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Sign up at www.ctwater.com
More than 25% of our customers have already 

signed up for ebilling.  Care to join them?
E-billing saves you time, money and 

helps protect the environment. 
1.   Enrolling is easy and free.  Once enrolled, you will 

get an email notifying you when your bill is issued.

2.   You can set up automatic payments, which can save 
you even more time and eliminate late payments.
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Professionals Committed 
to Safe Drinking Water
Getting clean, safe water is just a turn of a faucet for 
our customers. However, behind the scenes there are 
dedicated water professionals who are committed to 
delivering a continuous supply of high-quality drinking 
water to families and communities.

The State of Connecticut requires training and licensing 
of water utility employees whose jobs involve the 
treatment of drinking water and the operation of water 
distribution systems. There is a rigorous exam required to 
obtain the licenses and ongoing training to maintain them. 
Knowledge and skill are just the start. Our people have a 
passion for providing safe drinking water and have made 
it their life’s work.

Take Chris and Paul for example, they are both on our 
Service Delivery Team and combined they have 44 years 
of experience in drinking water treatment at Connecticut 
Water. Chris is licensed to operate our pumping and 
treatment systems, and inspects watershed areas to 
protect the quality of our source water. Paul holds the 
highest license for operation of a surface water treatment 
plant and works with our Water Treatment staff at the 
plants across the Company.

Leading our Water Quality Team is Ryan, a licensed 
Professional Engineer. Ryan has a wide breadth of 
experience that includes working for the City of New 
York in the Bureau of Water and Sewer Operations, 
where he led a team of engineers and technicians who 
supported the design and operation of several drinking 
water reservoirs and more than 7,000 miles of water main 
providing water to nearly 9 million people.

Together with their colleagues across the company, they 
do what it takes to deliver safe drinking water 24 hours a 
day, 365 days a year.

Left to right: Chris, Paul and Ryan

Holidays
July 4 – Independence Day
September 5 – Labor Day

If you have comments or suggestions, send 
an e-mail to PublicAffairs@ctwater.com.

Customer Service and 24-hour 
Emergencies 1-800-286-5700

The Basics of Drinking 
Water Treatment

Water from our reservoirs and groundwater sources (wells) 
is treated to be sure it is safe to drink and contributes to good 
health. Here’s an overview of the basics of water treatment.

• Clarifi cation – this is a process where larger particles in 
the water are removed prior to fi ltration. (Surface water)

• Filtration – water from reservoirs (surface water) is fi ltered 
to remove contaminants that the water picked up as it 
fl owed over land to the reservoir. Groundwater is naturally 
fi ltered as it percolates through the soil into an aquifer.

• Additives – the water receives additional treatment 
to ensure its quality and meet state and federal water 
quality standards.

 ° Chlorine is added to keep the water free of bacteria.

 ° Sodium Bicarbonate (baking soda), or other similar 
additives, are used to adjust the pH of the water so 
it is not corrosive to household plumbing.

 ° Fluoride is added when a water system serves more 
than 20,000 people – as required by Connecticut’s 
public health code.


