
Remember water is a precious 
resource. For tips on how you 
can conserve water, go to 
www.ctwater.com/conservation

Meeting Customers’ Needs
Serving customers is the most important thing we do 
each day. Our team takes great pride in delivering a 
reliable supply of safe drinking water and responsive 
service to the families, businesses and communities that 
we are privileged to serve.

When asked by an independent research fi rm this 
summer about the water and service provided by 
Connecticut Water, more than 9 out of 10 customers said 
they were satisfi ed or very satisfi ed.

Here are some comments from customers about the 
service they received:

“Excellent is the only word that describes the service, 
concern and information that I received from Ryan 
(Manager of Water Quality and Treatment). I thank you 
and Ryan for keeping my family safe and healthy. I could 
go on, but not enough space!”

“It is very rare these days to fi nd any 
person or company that will go above 
normal expectations to help a customer 
resolve a problem. Tanisha (Customer 
Service Representative) could have 
easily said its Friday afternoon and 
everyone is booked solid until next 
week. Instead she called her dispatcher 
and had someone at my place within 
30 minutes. The man who showed up 
was very helpful and courteous and solved my problem 
within a few minutes. Your team was fantastic, thank you.”

If you have questions or need service – our team is 
ready to answer the call!

Connecticut Water is 
committed to providing 
the best possible service 
to our customers and 
our customer service 
team is ready to assist 
at 1-800-286-5700.

We have a process 
in place to work with 
you should you have a 
problem with your water 

bill, or should you or someone in your family become seriously 
ill.

If you are having diffi culty, it is important you contact us.    
Go to our web site, 
www.ctwater.com/Customers/Rules-and-Regulations, or call 
customer service to obtain a copy of our Customer Rights.

Straight from the Tap 

Pay your bill online by check or credit card at www.ctwater.com 

Customer Rights
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Scan to enroll

Sign Up for Electronic Billing Today!
Convenience • Security • Savings • Accessibility

Sign up at www.ctwater.com

More than 25% of our customers have already 
signed up for ebilling.  Care to join them?

E-billing saves you time, money and 
helps protect the environment. 

1.   Enrolling is easy and free.  Once enrolled, you will 
get an email notifying you when your bill is issued.

2.   You can set up automatic payments, which can save 
you even more time and eliminate late payments.
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Good Value for the Cost
Water is central to everything we care about 
– our families, communities, and businesses. Water 
supports your health, public safety, fi re protection and 
creates opportunities for economic growth.

The cost of a gallon of water delivered to your tap is about 
a penny a gallon. A lot of value is packed into a single cent.

• Our water sources are maintained, tested, and 
protected from contamination.

• Source water is treated, fi ltered and tested during 
treatment to ensure it is safe and meets drinking water 
standards.

• The water is distributed through our network of water 
mains and storage facilities, and is tested again to 
ensure its quality.

• Our treatment facilities, storage tanks and 1,600 miles 
of pipeline are operated and maintained by our team 
of professionals who are licensed by the state of 
Connecticut.

• We have multiple supplies, operational fl exibility and 
backup power to provide continuous reliable service 

• Our service team is available 24/7 to respond if there is 
an emergency.

That penny a gallon also covers the property tax we pay 
to communities on the value of infrastructure and property 
within our service communities. In the 2015/16 fi scal year 
we paid $6.9 million in property tax in Connecticut.

A reliable supply of high-quality water and support 
of local communities for a penny per gallon – that’s 
value!

Holidays
November 24 & 25 – Thanksgiving Holiday
December 23 & 26 – Christmas Holiday

If you have comments or suggestions, send 
an e-mail to PublicAffairs@ctwater.com.

Customer Service and 24-hour 
Emergencies 1-800-286-5700

Maintaining the Proper 
Level of Chlorine

We hear from customers 
wanting to know more 
about chlorine in their 
drinking water. Here are 
some basics about this 
disinfectant that is added 
to protect water quality.

Why is it added?

Chlorine has been 
added to drinking water 
in America to protect 
public health for more 
than 100 years. It is used 
to prevent waterborne 
diseases such as cholera, typhoid fever, and dysentery. 
The Connecticut Public Health Code requires that chlorine 
be added to all reservoir water supplies. Groundwater 
supplies may also be chlorinated. Chlorine has properties 
that allow it to continue protecting water as it travels from 
the treatment facility to your home. 

How much is added?

We add as little chlorine as possible to our water while still 
maintaining an adequate level to protect the water. State 
and federal water quality standards allow up to 4 parts 
per million (ppm) of chlorine in drinking water. Because of 
our high quality source water and treatment we work to 
maintain about 1 ppm in our water systems. 

Removing chlorine taste and smell

The taste and smell of chlorine can easily be removed by 
refrigerating tap water in a sealed container, preferably 
glass. Some plastic bottles can add their own taste to the 
water. Having a bottle of ice water in the fridge also helps 
conserve water because you don’t have to let the tap run 
for the water to get cold.




