
A Connecticut Water service person 
at a customer’s home. His photo 
arrived in an e-mail before he did.

 
As we continue to see 
stories in the news of 
imposters posing as 
utility workers to gain 
access to people’s 
homes, we are pleased  
to have our award winning 
customer protection 
program - Be Sure 
Before you Open the 
Door - to help safeguard 
our Connecticut Water 
customers.

When you schedule a service call we verify your e-mail 
address so that we can e-mail a photo of our employee to 
you the day of the appointment – before they knock on the 
door! That way you can be certain the person at the door 
is a Connecticut Water employee.

Don’t let anyone into your home who says they are from 
Connecticut Water if they don’t have a photo ID and drive 
a vehicle that displays our logo and phone number. Our 
people will happily wait outside while you call us at 1-800-
286-5700 to verify their employment.

If something doesn’t seem right, notify the authorities. 
Remember it’s your home, be safe, Be Sure Before you 
Open the Door. 

Protect your pipes and water meter 
from freezing
If water pipes are not protected and freeze, the cost to 
repair the pipe, meter, and any water damage caused 
when pipes thaw is the customer’s responsibility.

See our Winterizing Tips fact sheet for 7 Things You Can 
Do To Prevent Frozen Pipes and Meters at www.ctwater.
com/customers/bill-inserts-and-fact-sheets, or call us at 
1-800-286-5700. 

Start the year with Ebilling
Make a resolution to do something for yourself and the 
environment in 2017 by enrolling in Connecticut  
Water’s Ebilling.

Ebilling is convenient, cost effective and good for the 
environment. It saves paper, resources, and waste by 
not having to produce, deliver and dispose of paper bills, 
and it saves the cost of postage for both customers and 
Connecticut Water.

It’s simple, convenient and it helps the environment!

Straight from the Tap 

Pay your bill online by check or credit card at www.ctwater.com 

Be Sure Before You Open the Door

Win te r  2017 
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Scan to enroll

Sign Up for Electronic Billing Today!
Convenience • Security • Savings • Accessibility

35% of our customers have already  
signed up for ebilling.

E-billing saves you time, money and helps  
protect the environment. 

1.   Enrolling is easy and free.  Once enrolled, you will 
get an email notifying you when your bill is issued.

2.   You can set up automatic payments, which can save 
you even more time and eliminate late payments.

Sign up at www.ctwater.com
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At less than 1-cent a 
gallon, safe, reliable 
drinking water is a great 
value!

Changing Your Water Meter 

Water meters 
measure the amount 
of water delivered 
to each customer’s 
property (shown 
as “usage” on your 
water bill).  They 
provide the basis 
for billing but also 
help us plan for the 
amount of water 
we need to supply 
in our systems. It is 
important that the meter readings are accurate.   

The Connecticut Public Utilities Regulatory Authority 
(PURA) requires us to replace residential water meters 
every 16 years to ensure they maintain their accuracy and 
reliability. Because the water meter is usually located in the  
basement of the customer’s premise we need to schedule  
an appointment to perform the service.  The entire visit 
usually takes about a half-hour and is performed at no  
cost to the customer.

If your water meter is due for replacement in 2017, you 
will receive a phone call from us to schedule a convenient 
appointment for the replacement. If we are not able to 
contact you by phone, a letter will follow. Please schedule 
your meter replacement as soon as you are notified yours 
is due to be changed. This is a regulatory requirement of 
PURA and if the meter replacement is not scheduled it 
could result in the interruption of your water service. See 
our Periodic Meter Change fact sheet at www.ctwater.com/
customers/bill-inserts-and-fact-sheets for more information.

 
Water Conservation
Last year was one of the driest in recent memory and 
water utilities across the northeastern U.S. are closely 
monitoring water supplies. 

We can’t control the amount of precipitation, but you can 
do your part by continuing to conserve water. Look for 
water conservation tips at www.ctwater.com/conservation. 
Also, check out the water calculator that helps to show how 
simple changes in habits and plumbing fixtures can reduce 
water usage. 

Holidays 
February 20th – President’s Day

If you have comments or suggestions, send  
an e-mail to PublicAffairs@ctwater.com.

Customer Service and 24-hour  
Emergencies 1-800-286-5700 

Allow access to Hydrants and Meters
•  Fire fighters can lose precious 

minutes to access a hydrant if 
it is buried in the snow. If there 
is a hydrant near your property, 
please consider taking a few 
minutes to clear it after a storm.

•  Help us keep our employees 
safe by providing a clear path 
to the meter reading equipment 
on the outside of your home 
and to your entry way should 
there be a scheduled service 
appointment.

Active in the Community
Our people were active through the holiday season 
donating to local food pantries, pet shelters, toy drives and 
for our veterans. We consider it a privilege to serve families 
and communities and are eager to do our part to help 
those in need.


