
Investing in Communities 
While infrastructure investment needs may 
continue to outpace available capital in many 
communities and utilities across the country, 
Connecticut Water has made this a priority and 
has achieved significant results. We understand  
families and communities rely on our water 
systems for safe drinking water, reliable service, 
and public fire protection so we are making 
timely investments in those systems.

Connecticut Water is at the forefront in replacing aging water infrastructure 
having invested $185 million, or nearly $2,000 per customer, over the past 
10 years. We are continuing our commitment with $46.7 million of capital 
budgeted in 2017. By investing today we are ensuring those systems will be 
serving future generations.

This approach distinguishes our systems from those characterized in a 
recently released report card by the American Society of Civil Engineers 
(ASCE) which gave the nation’s drinking water infrastructure a ‘D’ and 
wastewater infrastructure a ‘D+’.  Further, the ASCE report identified the water 
and wastewater infrastructure investment needs in the state of Connecticut 
to be $3.6 billion and $4.6 billion respectively over the next 20 years.

At a time when state and municipal budgets are being stretched and 
communities struggle to fund services and local infrastructure projects, we 
are doing our part to make timely investments, maintain our costs ,and be 
reliable taxpayers in the communities we serve. In 2016, Connecticut Water 
paid a total of $7.1 million in local property taxes.

In this issue you see the final results of our Water Drop Challenge, which was 
an overwhelmingly successful conservation program, saving more than 30 
million gallons of water in 2016. Further, more than 100 million gallons of 
water was saved in 2016 through our ongoing commitment to leak detection. 
This is water that remained in the environment as we met the water supply 
needs of our customers.

We continue to ask customers in Connecticut to voluntarily reduce their 
water usage as below normal precipitation continues. Our water supplies 
recovered over the winter months, but at a slower rate than normal, so we 
want to maximize our available supplies to meet the needs of our customers 
and the environment. Municipalities can set an example for their citizens by 
using water wisely at your facilities.

If you have any thoughts on how we can better serve you and your 
community, please let us know. You can contact a member of our local 
management team, or call me at 1-800-286-5700 or send an e-mail to info@
ctwater.com.

Regards, 
Eric W. Thornburg 

 
President and CEO

Water Drop Challenge Saves 30 Million Gallons in 2016 
The Water Drop Challenge was launched in 2016 to 
help promote water conservation. Customers who 
enrolled in the voluntary program and reduced 
their billed water usage in 2016 by at least 10% over 
2015, earned a one-time $30 credit on their water 
bill.

Nearly 5,000 customers enrolled in the Water Drop 
Challenge. Overall, about 40% of participants met 
the goal of reducing billed water usage by 10%! 
Another 20% of participants reduced their usage but fell short of the 10% 
goal.

In total, over 30 million gallons of water were saved by Water Drop 
Challenge program participants in 2016. That’s enough to fill 5,027 tankers 
that, if parked end-to-end, would stretch 55 miles, or the driving distance 
from Clinton 
to Storrs.  
That is 
enough 
water to 
meet the 
needs of 
500 average 
residential customers.

At Connecticut Water, we pride ourselves on being good stewards of the 
environment and feel we have a special obligation to promote water 
conservation to protect the valuable water resources that supply our 
customers. The Water Drop Challenge was a way to encourage customers 
to use water wisely and we encourage wise water use in 2017 and 
beyond!

In 2017, we will be launching a water education program at schools 
served by Connecticut Water. Look for details in an upcoming issue of In 
Your Community.
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Water Supply Update
Since 2012, annual precipitation has been more than 45-inches below average 
according to the Northeast Regional Climate Center. In 2016, the deficit was 
more than 12 inches, and below average precipitation continued through 
January and February 2017. Even so, there has been enough precipitation to 
replenish our surface water supplies. Groundwater sources typically take longer 
to recover after dry periods, but they too are now recovering. 

It’s worth noting that we entered the growing season last year with water 
resources that had been replenished before drought conditions took hold over 
the summer. That’s why we are continuing to encourage all customers to use 
water wisely to ensure we have adequate water supplies for public health and 
safety should dry conditions return this summer.  We continue to have adequate 
water resources to meet the water supply needs of customers and communities. 

If dry conditions should return, many of our more than 60 water systems around 
the state have multiple water sources and robust water storage that give us 
operational flexibility to meet customer needs. 

Please check our website at www.ctwater.com for updated information on 
conservation requests.

Public Fire Protection
Bigger is better when it comes to water infrastructure for public fire protection. To provide the volume of water needed to 
fight fires for a sustained period, water systems need to be designed and constructed with increased capacity with:
• Larger diameter water mains, at least 6 inches in diameter, are needed to move the volumes of water for public fire 

protection;

• Storage tanks sized to provide the quantity and pressure to meet the prolonged spike in demand for firefighting while 
still maintaining adequate supplies and pressure for daily system demands, even if a fire should occur in periods when 
systems demands are already high;

• Larger pumps to replenish water in storage during and after fire a prolonged fire; and

• Robust water sources with quantities capable of meeting daily and fire protection needs.

In a 2016 fire at a recycling facility in Essex, our water system was able to supply 1million gallons of water over a 6-hour 
period because it was designed, constructed and maintained to support public fire protection.

The additional infrastructure capacity needed for fire protection adds costs for these systems that are recovered from the 
communities where we provide public fire protection. The amount of costs apportioned to public fire protection rates is 
scrutinized by the Connecticut Public Utilities Authority (PURA) when our rates are reviewed and set.

In the 2017/2018 fiscal year the rates for public fire protection are not increasing over the 2016/2017 fiscal year. If there 
were new water mains and hydrants installed in a community in the past year, the billing charge will increase to reflect 

those plant additions in the community. There is an increase 
in the WICA charge in this fiscal year of 3.1%, which is being 
partially offset by a decrease in the Water Revenue Adjustment 
of 0.3% resulting in a net change of 2.8%. 

In the 2015/2016 fiscal year there were 9 months of a 
temporary, 2 year credit of 8.5% for all customer charges. 
The credit was related to an IRS refund on income taxes that 
was passed back to customers through a 2 year credit from 
April 1, 2014 through March 31, 2016. The sun setting of the 
temporary credit was communicated from the onset as a 
temporary reduction but will be seen in 2017/2018 municipal 
budgets.

Killingworth Reservoir
Then and Now

Killingworth Reservoir October 2016

Killingworth Reservoir April 2017
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WICA Program
In 2016, Connecticut Water celebrated the 100th mile of pipe replaced through the Water 
Infrastructure and Conservation Adjustment (WICA) program. The average age of pipe replaced is 75 
years, but some were more than 100 years old.

Because the vast majority of water utility infrastructure is underground, water is the most capital 
intensive of utilities, twice as intensive as electric and four times as intensive as natural gas. Since 2008, more than $120 
million has been invested in PURA approved, WICA eligible pipeline replacement and conservation related projects. WICA 
makes this level of investment possible because water utilities are allowed to recover the cost of completed projects through 
a modest surcharge on customer bills. The current WICA surcharge for Connecticut Water customers is 7.13%.

Replacing old and undersized pipes improves service reliability, reduces water lost through leaks and breaks, enhances water 
quality, and can increase the flow of water to hydrants for public fire protection. There is an economic benefit as well, as the 
$17 million invested this year in WICA supports over 175 jobs in Connecticut according to the Connecticut Department of 
Economic and Community Development. Those dollars support people living and raising their families in communities in 
Connecticut.

Contact Dan Lesnieski at (860) 292-2834, for more information on WICA projects scheduled in your community and to 
coordinate projects.

Connecticut  Water Drives Cost Savings while Contributing as a Major Taxpayer
As state and local budgets are being squeezed, we want you to know that Connecticut Water is working to control our 
costs and hold base water rates stable.

Over the past 5 years Connecticut Water employees have reduced our operating expenses by $4 million through an 
ongoing focus to cost control and improve efficiencies. These savings have made it possible for us to offset 
increasing expenses such as taxes, insurance, and medical benefits without seeking a general rate increase.

We evaluate every cost saving suggestion thoroughly to be certain it will not adversely affect water quality or 
service to our customers. 

As an investor-owned water utility, regulated by the Public Utilities Regulated Authority (PURA), Connecticut 
Water is a business and a taxpayer, paying local, state and federal taxes. In 2016, Connecticut Water paid a total of $8.8 
million in federal, state, and local taxes with $7.1 million to local communities through property taxes.  The company 
is among the top 10 taxpayers in many of the communities we serve. We are a stable source of tax revenues that 
communities can rely on to help fund local services.

Sign up for e-mail and 
text alerts to be informed 
of when our projects will 
impact traffic in your area.  
Go to:  
www.ctwater.com/projects

Connecticut Water Supports Community Energy Projects
Connecticut Water, through the Neighborhood Assistance Act Tax Credit Program (NAA), supported 
community energy efficiency projects. The Company and its employees take pride in being good 
stewards of the natural resources entrusted to it, and we are pleased to be able to support the efforts 
of non-profit organizations to use energy more efficiently to reduce their operating costs and benefit 
the environment.

A total of $5,000 was donated through the NAA, to the Katharine Hepburn Cultural Arts Center in Old Saybrook, SARAH’s Tuxis 
Harbor Facility in Westbrook, and the Valley Shore YMCA.

We applaud the contributions these organizations make to the quality of life in our communities and are pleased we could 
help them fund energy efficiency projects. Organizations interested in learning more about the NAA should visit : http://www.
ct.gov/drs and search on NAA.

2017 WICA Projects
WICA projects are planned in the towns 
listed to the right:  
The anticipated construction schedule 
is available on our website at www.
ctwater.com/projects.  

• Coventry
• Deep River
• East Windsor
• Ellington
• Enfield
• Farmington
• Hebron

• Killingly
• Naugatuck
• Plymouth
• Stonington
• Tolland
• Vernon
• Windsor Locks
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Customer and Public Opinion Leader Satisfaction Over 90% in 2016
More than 1,200 customers were asked to rate their satisfaction with Connecticut Water as a 
company, along with their experiences with our call center and our field service teams. Overall, 
customer satisfaction was 92.1% in 2016!  

One hundred public opinion leaders were also surveyed in the fall of 2016 and asked to rate their 
experience with Connecticut Water in several areas including communication, relationship with 
local management team, community outreach, coordination of construction projects, and water 
conservation efforts. The overall satisfaction rating was 91.4%!

The surveys, which are conducted by an independent research firm, help us identify our strengths and areas that can be 
improved. They are a great tool as we strive to meet our customers’ expectations.  Connecticut Water has been conducting 
customer satisfaction surveys for more than 25 years and public opinion leader surveys for nearly a decade. 

We are a Call or E-mail Away
Whenever you have questions, concerns or comments about Connecticut Water and what we 
are doing in the community we want to know about it. We are committed to conducting our 
business transparently and our team is eager to discuss issues and projects important to the 
community such as:
• current and planned operations
• water main and other infrastructure replacement projects
• customer issues
• emergency planning and communications
• public fire protection
• Anything else you may have on your mind. 
Sometimes you may have a question or comment that doesn’t rise to the 
level of picking up the phone or sending off an e-mail. That’s why this year 
we are making a concerted effort this year to schedule periodic face-to-
face meetings with town CEO’s. We’ll be prepared to listen.
In the meantime, if you have an existing contact at Connecticut Water feel free to contact him 
or her as you have been doing. If you are not sure who to contact, please see the names and 
job titles of managers with their e-mail or phone, and anyone of them will be happy receive 
your call or e-mail and have the right person get back to you.
Don Schumacher is primary contact for public fire questions, Dan Lesnieski is the primary 
contact for water main replacement projects, and Art O’Neill is the primary contact for schools.
We are here to serve you and the community you represent.

Dave Connors
Director of Service Delivery

dconnors@ctwater.com
860-664-6141

Paul Lowry
Superintendent, Field Customer Svc 

plowry@ctwater.com
860-292-2809

Jeff Racicot
Superintendent, Water Quality

jracicot@ctwater.com
860-292-2856

Bob Ross
Superintendent, Construction

rross@ctwater.com
860-664-6120

Don Schumacher
Lead Superintendent, Fire Svcs

dschumacher@ctwater.com
860-664-6067

Art O’Neill
Director of Customer Svc.

aoneill@ctwater.com
860-664-6029

Dan Lesnieski
Infrastructure Rehabilitation Mgr

dlesnieski@ctwater.com
860-292-2834
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