
Supporting Communities 
A robust water system that provides a 
reliable supply of safe drinking water, 
with adequate capacity for economic 
development and public fire protection is 
an asset to the community. At Connecticut 
Water we are unyielding in our mission to 
deliver a product that benefits families and 
communities across the state. 

Earlier this year we completed a $30 million treatment upgrade at our 
Rockville Water Treatment Facility (RWTF), which replaced a facility 
that went online in 1970. The new RWTF leverages advances in water 
treatment technology, reliability and energy efficiency that will benefit 
customers and the environment now and for decades to come.

Other infrastructure projects are underway across the state. Along the 
Connecticut shoreline we are interconnecting two water systems so 
that we have additional water supply to meet future droughts and fire-
fighting needs, and increase operational flexibility of the system to meet 
customer needs. 

Water Infrastructure and Conservation Adjustment (WICA) main 
replacements are in full swing.  We work to coordinate these projects 
with state and local officials.  A complete list of projects by town and an 
opportunity to sign-up for text and e-mail alerts for projects on heavily 
traveled roads can be found at www.ctwater.com/projects. 

We also serve families and communities through the taxes we pay. 
Connecticut Water paid $8.8 million in taxes in 2016.  More than 80% of 
that, or over $7 million, went to the local communities we serve through 
taxes on pipe, hydrants, pumping equipment, and treatment facilities. 

We are also very intentional about managing our costs, with our 
employees all focused on how we can work most efficiently without 
compromising our commitment to our customers. Our adoption of 
the IRS’s repair tax regulations for replacement of tangible property, 
primarily for our investments in water main replacement through WICA, 
has allowed us to lower our federal income tax liability.  While there is no 
longer a credit on customers’ bills to reflect a one-time refund of prior 
taxes paid, the benefits of the reduced tax payments continue to lower 
annual costs for the Company and reduce pressure on rates.  Customer 
growth highlighted in this issue is also another way we work to hold 
rates stable.

If you have any thoughts on how we can better serve you and your 
community, please let us know. You can contact a member of our 
management team, or call me at 1-800-286-5700 or send an e-mail to 
info@ctwater.com. 

Regards, 
Eric W. Thornburg 

 
President and CEO

 Public Fire Protection at 2010 Rates 
Connecticut Water has not increased the rates paid for public fire 
protection, except for the Water Infrastructure and Conservation 
Adjustment (WICA), since 2010.
This was a deliberate decision by Connecticut Water to minimize 
the impact of public fire protection charge on municipal 
budgets and the communities we 
serve.
Further, communities benefited 
between 2014 and 2016 from a 
2-year temporary credit of 8.5% on all 
customer bills, including public fire, as 
the company returned to customers an 
adjustment to our federal income tax.
In communities where additional 
hydrants or water mains were added 
that support fire flows, the overall bill may have gone up, but 
the base rate 
for public fire 
protection has 
remained the 
same.
We will 
continue to 
work toward 
managing 
our costs 
to keep any 
future rates 
increase as low as possible. If you have any questions about 
public fire protection please contact Donald Schumacher 
– Lead Superintendent of Fire Services at 860-664-6067 or 
dschumacher@ctwater.com.
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What a Difference a Year Makes 
This time last year, Connecticut Water had issued its first request 
for voluntary conservation following an ‘abnormally’ dry winter, 
spring, and early summer that increased in intensity through the 
summer and fall.
When the voluntary request was 
issued, the average level of our 
reservoirs across the state was 
about 88% of capacity. This year 
that average is closer to 98% of 
capacity. 
Continuing rains through the spring and summer have recharged 
our reservoirs and kept them at/or near capacity. Even though 
water supplies are in good shape, we continue to encourage 
customers to use water wisely and conserve a precious natural 
resource. 
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Rockville Water Treatment Facility goes Online
Current and future generations of customers can now benefit from the newly completed Rockville Water Treatment Facility. 
A $30 million infrastructure investment to upgrade the treatment technology and increase treatment capacity will ensure 
the new facility is able to 
reliably meet increasingly 
stringent water quality 
standards of current 
customers and the growth 
needs of communities in 
north-central Connecticut 
for decades.

This was a ‘generational 
project’ to replace a 
treatment facility that had 
served the area for nearly 
50 years! Connecticut 
Water will be holding 
an ‘open house’ at the 
new Rockville Water 
Treatment Facility this fall 
for community leaders and 
regulators.

Meet Denise Poole – Capital Planning Manager

Denise Poole, Capital Planning Manager for Connecticut Water Company, has 27 years in the water 
utility profession. Her career began at the former Unionville Water Company, a small private water 
company with nine employees and approximately 5,000 service connections which was acquired by 
Connecticut Water in 2002. While at Unionville Water she served in multiple roles, including financial, 
production and compliance reporting, and learned a lot about utility operations. 

As Denise joined the Connecticut Water team she demonstrated her skills in overseeing the capital 
budgets and now serves as our Capital Planning Manager.  Denise is a lead on the company’s Capital Planning Council 
(CPC), which is a team with representatives from across the company, which oversees the prioritization of projects and the 
development of the annual capital budget. During the year the CPC provides budget oversight, and reviews new projects 
and change requests as they arise for Connecticut Water and sister companies, Maine Water Company and Heritage Village 
Water. 

The work of the CPC is critical to maximizing benefit of our capital dollars for the customers and communities we serve. 
Every project is thoroughly evaluated and synergies are sought to leverage our investment, reduce risk and optimize 
capital investment. The capital budget for our Connecticut operations for 2017 is $46.7 Million.  It was only back in the 
year 2000 when the total capital budget for Connecticut Water was $8M.  Connecticut Water is now at the forefront of 
infrastructure investment with a $17 million budget for pipeline replacement in 2017 through the Water Infrastructure 
and Conservation Adjustment (WICA). WICA projects, which include the replacement of hydrants, valves, leak detection 
equipment, meters and aging water pipes in the water distribution system, allow for greater system reliability and service 
to our customers. It also enables us to be good stewards of our most precious water resources.

Denise is a graduate of the University of Hartford, where she received her BS degree from the Barney School of Business, 
with a concentration in Insurance and Risk.

Denise enjoys collaborating with her colleagues across the state and in Maine.  Teamwork is a strong theme at Connecticut 
Water, and every day is an opportunity to not only help someone else, but to also learn something new.  Most important 
to Denise is knowing what she does every day ultimately benefits the health, safety and economic development of the 
customers and communities we serve.  
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Connecticut Water Welcomes Heritage Village Water and Avon Water Customers
Connecticut Water Company has welcomed two new sister companies to the family this year, the Heritage Village Water 
Company (HVWC) and the Avon Water Company (AWC). Both HVWC and AWC are subsidiaries under the same parent as 
Connecticut Water, Connecticut Water Service, Inc. (CTWS)

We are working closely with local leaders in the communities served by these companies to provide 
for a smooth transition.  The acquisitions of these two companies by CTWS will have no impact 
on the water rates of Connecticut Water, HVWC or AWC. Each continues to be a separate water 
utility with its own rates and regulations reviewed and authorized by the Public Utilities Regulatory 
Authority (PURA).

 This growth provides an ongoing benefit to customers of all companies. Connecticut Water, 
with more than 200 employees has financial and billing systems and the engineering, water 
quality, managerial and financial resources that the smaller companies don’t have. This allows us 
to share those resources and the associated costs of those services, with our sister companies, 
distributing those costs more broadly. The sister companies have the benefit of economies of scale 
and purchasing power as part of a larger company and the use of cost effective internal 
resources to reduce the number of outside contractors and consultants they retain. 

The acquisition of HVWC also brings the only PURA regulated wastewater operation to 
CTWS. HVWC serves nearly 5,000 water customers in the towns of Southbury, Middlebury 
and Oxford, and 3,000 wastewater customers in Southbury. Avon Water serves nearly 5,000 
water customers in Avon, Farmington and Simsbury.

We are pleased that many of the experienced local employees of HVWC and AWC have 
stayed on to serve their customers and communities including Bob Wesneski, the president 
of Avon Water, who is a well-respected and valued leader in the community. 

Good Value for the Cost
Water is central to everything we care about – our families, communities, and businesses. Water 
supports health, public safety, fire protection and creates opportunities for economic growth. The 
cost of water delivered to the tap is less than a penny a gallon. A lot of value is packed into a single 
cent. 
• Our water sources are maintained, tested, and protected from contamination. 
• Source water is treated, filtered and tested during treatment to ensure it is safe and meets 

drinking water standards. 
• Significant investments are made in our network of water mains and storage facilities to reliably deliver water. 
• Our treatment facilities, storage tanks and 1,600 miles of pipeline are operated and maintained by our team of 

professionals who are licensed by the state of Connecticut. 
• Multiple supplies, operational flexibility and backup power are in place to provide resiliency and reliable service. 
• Our service team is available 24/7 to respond if there is an emergency. 
That penny a gallon also covers the property taxes we pay to local communities on the value of our infrastructure and 
property within your municipality. In 2016, Connecticut Water paid $7.1 million to local communities through communities. 

A reliable supply of high-quality water and support of local communities for less than a penny per gallon – that’s value!

Public Opinion Leader Survey
Connecticut Water’s Annual Public Opinion Leader Survey will begin in September.

If you are contacted by a representative from Great Blue Research, the independent 
firm retained for the survey to participate, please do so.

Your feedback is important to us and helps us improve our service.
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Increasing Resiliency 
Connecticut Water shoreline 
water system, which serves 
the area from Guilford to Old 
Saybrook, was most impacted 
by last year’s drought due to the 
influx of seasonal customers and 
the lack of rain.
We have a project underway to improve the resiliency of 
our Shoreline water system. We are constructing a 2.4 mile 
interconnection between Old Saybrook and Essex, which will 
connect our Shoreline area and Chester area water systems.
When the pipe is completed this fall we will have the ability 
to move water between these systems. The Chester system 
typically has additional capacity in the summer months that 
can be used offset demands in the Shoreline system in future 
droughts. The shoreline system will be able to supplement the 
Chester system in the event of a major fire, main break, or for 
scheduled maintenance.
It is part of our commitment to serve families and communities 
by advance planning to enhance reliability and service during 
emergencies or drought conditions.

Connecticut Water Company Contacts

Paul Lowry
Superintendent, Field Customer Svc

plowry@ctwater.com
860-292-2809

Bob Ross
Superintendent, Construction

rross@ctwater.com
860-664-6120

Superintendent, Water Quality
jracicot@ctwater.com

860-292-2856

David Connors
Director of Service Delivery 

dconnors@ctwater.com
860-664-6141

Dan Lesnieski
Infrastructure Rehabilitation Manager

dlesnieski@ctwater.com 
860-292-2834

Art O’Neill
Director of Customer Service

aoneill@ctwater.com
860-664-6029

Customer Service & 24-hour Emergencies 1-800-286-5700

Don Schumacher
Lead Superintendent, Fire Services

dschumacher@ctwater.com
860-664-6067

Bringing Clean Water to Tylerville
“I have been dealing with this for 38 years, Thank you!” Those were 
the words of a Tylerville resident during a packed public hearing 
where she and her neighbors learned there was a plan to bring 
safe drinking water from Connecticut Water to their community. 
This is a real example of how access to clean safe water improves 
peoples’ lives and changes the trajectory of a community. 
Tylerville is a section of Haddam where the aquifer serving the 
community was contaminated, making the water from many 
private wells unsafe to drink. For nearly 40 years many residents 
and businesses have had to rely on filtration systems to treat their 
tap water.  Yet even with treatment, some homeowners still need 
to rely on bottled water for drinking. 
Connecticut Water’s Chester water system is just south of 
Tylerville. After years of efforts by the Town, the Connecticut 
Department of Energy and Environmental Protection (DEEP) 
and Department of Public Health (DPH), and Connecticut Water 
– there is a light at the end of the tunnel for affected Tylerville 
residents. 
DEEP is 
proposing 
to fund the 
installation 
of more than 
4 miles of 
water main 
to bring safe 
drinking 
water to 
Tylerville. 
The plan has 
not been 
finalized, however, if everything goes as anticipated, construction 
on the water main would begin in 2018. 
The comments of the Tylerville residents at the public hearing 
were a great reminder of the impact clean water has on families 
and communities. We look forward to serving them in the near 
future.


