
Sign Up for Electronic Billing Today!
Convenience • Security • Savings • AccessibilityP
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Scan to enroll

Sign up at www.ctwater.com

Straight from the Tap 

Sign up for E-billing and/or pay your bill online by check or credit card at www.ctwater.com 

It Takes A Team to Protect and
Deliver Your Drinking Water
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35% of our customers have already 
signed up for E-Billing.

E-Billing saves you time, money and helps protect the environment. 
1.   Enrolling is easy and free. Once enrolled, you will get an 

email notifying you when your bill is issued.

2.   You can set up automatic payments, which can save you 
even more time and eliminate late payments.

Delivering safe drinking water to our customers and 
communities is our highest priority.  We have a team of 
passionate, skilled 
employees who get 
safe drinking water 
from the source to 
your tap:

•  Source Protection 
team works with 
local communities 
to be sure that local 
land use regulations 
and development plans protect our watersheds and 
aquifer recharge areas.

•  Watershed inspectors visit watershed and aquifer 
areas regularly to identify any issues that could affect the 
quality of our source water.

•  Water treatment operators, certifi ed by the State of 
Connecticut Department of Public Health, implement 
treatment based on careful analysis of the water’s 
chemistry.

•  Distribution system staff, certifi ed by the State of 
Connecticut Department of Public Health, maintain the 
water mains and water quality in the system. 

•  Specialized electronic control technicians, with years 
of experience work with water analyzers, chemical 
feeders and other computer control systems to maintain 
the proper levels for safe water.

These are supported by a team of professionals in water 
quality, engineering, water resources, environmental 
compliance, regulatory compliance and cybersecurity to 
ensure the safety and security of the water delivered to 
customers!

Delivering Customer Service
Beyond ensuring you have a 
reliable supply of high-quality 
drinking water, Connecticut 
Water employees strive to 
provide world-class customer 
service.  

Each year an independent research fi rm surveys 
residential customers for feedback on the company and 
the performance of our offi ce and fi eld customer service 
personnel. Customers recently gave Connecticut Water a 
Customer Satisfaction rating of 93.2 percent. 

We are proud of the high ratings our customers give us, 
and their recent comments about us such as, 

“Very satisfi ed from start to fi nish.” 
“Excellent service, very fast and courteous,
could not have been better.”
“On time, real professionals. Great job overall.”

Thank you for your confi dence in us and know that we will 
maintain the focus on quality and world-class customer service.  

You Can Have Confi dence in Your Water Quality
Regular water quality testing for a host 
of water quality standards is done at 
treatment facilities and in the distribution 
system for all of Connecticut Water’s 
water systems.  More than 170,000 
samples are tested annually at state 
certifi ed laboratories. The data is reviewed 
and continues to show that the water 

delivered to our customers is in compliance with state and 
federal drinking water standards and is safe to drink.  

Connecticut Water’s Annual Water Quality Report, with 
important information about your water system and water 
supply, is available on our website at www.ctwater.com/
waterquality. We will mail the report to customers who 
request it. Contact our customer service team at 1-800-
286-5700 if you would like a copy.

170,000 water quality samples each 
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Holidays
November 23 & 24 – Thanksgiving holiday
December 25 – Christmas holiday

Be Sure Before You Open the Door
Connecticut Water’s Award 
Winning Customer Protection 
Program – Be Sure Before 
You Open the Door – 
protects you from utility 
imposters trying gain access 
to your home.

When you schedule a service 
call we verify your e-mail address so that we can e-mail a 
photo of our employee to you the day of the appointment – 
before they knock on the door! That way you can be certain 
the person at the door is a Connecticut Water employee.

Don’t let anyone into your home who says they are from 
Connecticut Water if they don’t have a photo ID and drive 
a vehicle that displays our logo and phone number. Our 
people will happily wait outside while you call our customer 
service team (1-800-286-5700) to verify their employment.

If something doesn’t seem right, notify the authorities. 
Remember it’s your home, be safe, Be Sure Before you 
Open the Door.

Good Value for
the Cost
We think tap water is a 
great value. One gallon of 
clean, safe drinking water 
at the turn of a faucet is 
less than a penny per 
gallon. We wondered how 
that compared to other 
utilities and see the cost 
is low relative to other 
utilities especially when water provides for human health, 
sanitation, hygiene and  fi re protection and is really the one 
you cannot live without.

Winterizing
Fall is a good time to start 
thinking about preparing 
your home for cold 
weather. Your water pipes 
and meter may be at risk 
to damage from freezing 
if they are not protected 
from extreme cold. For tips on how you can safeguard 
your pipes and water meter go to www.ctwater.com/
customers/bill-inserts-and-fact-sheets. 

If you have comments or suggestions, send 
an e-mail to PublicAffairs@ctwater.com.

Customer Service and 24-hour 
Emergencies 1-800-286-5700 

Customer Rights
Connecticut Water is committed to providing the best 
possible service to our customers and our customer 
service team is ready to assist at 1-800-286-5700.

We have a process in place to work with you should you 
have a problem with your water bill, or should you or 
someone in your family become seriously ill.

If you are having diffi culty with your bill, it is important 
you contact us. Go to our Web site, www.ctwater.com/
Customers/Rules-and-Regulations, or call customer 
service to obtain a copy of our Customer Rights.

Call Before You Dig
If you are scheduling a home or work site construction 
project, please remember to have underground wires, 
cables or pipes located. The law requires you to contact 
“Call Before You Dig” at least two full working days before 
you start digging at 811 or 1-800-922-4455. Remember: 
It’s free, it’s easy and it’s the law.

Corporate Sustainability Report
We recently released our 2016 Corporate Sustainability 
Report. The report features the achievements of Connecticut 
and Maine Water, over the past several years in conducting 
our business operations in a 
manner that respects the natural 
environment and values service 
to customers, communities, and 
employees.

· Sustainability

· Environmental Stewardship

· Sustainable Infrastructure 

· Reducing Energy Footprint      

· Social Awareness

 The report is available online at 
www.ctwater.com/community.

 

Good Value for the Cost 

We think tap water is a great value. One gallon of clean, safe drinking water at the turn of a faucet is less 
than a penny per gallon. We wondered how that compared to other utilities and see the relative cost is 
low relative to other utilities especially when water provides for human health, sanitation, hygiene and  
fire protection and is really the one you cannot live without. 

Average U.S. Household Monthly Utility Costs 

 

 

  

Electricity/Gas 
45%

Cable/Internet 
25%

Cell Phone 
20%

Water 
7%

Garbage
Recycling
Sewer 3%




