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Connecticut Water, Department of Consumer Protection and AARP Warn 

Consumers About Bogus Check Scheme This Holiday Season 

CLINTON, Conn., Dec. 21, 2017 – Connecticut Water, the Department of Consumer Protection 

and AARP are warning consumers about a fake check scheme that can drain their bank 

accounts. Connecticut Water has heard from people all over the country who received fake 

checks with Connecticut Water’s name on it. 

Maureen Westbrook, Connecticut Water’s VP of Customer and Regulatory Affairs, stated, “We 

want to get the word out so that people can protect themselves and avoid getting ripped off. 

We are committed to serving and protecting customers and the public at large.” She further 

stated, “We received calls from people from Arizona to Massachusetts who had responded to 

online advertisements to earn money and were sent fake checks that had Connecticut Water’s 

name on them. One person told us they responded to an ad to earn money for placing 

advertising for an energy drink on his car. The payment was a bogus check with Connecticut 

Water’s name on it. Fortunately, the person was savvy enough to spot the fake and reported it 

to the company.” There have been close to a dozen similar reports. 

This type of scam may work a few different ways. In the scenario reported to Connecticut 

Water, someone posting a product or ad sends a cashier’s check, personal check or corporate 

check to the consumer to pay for a service. At the last minute, the “seller” contacts the 

consumer and asks them to wire back some of the money after the check is deposited because 

they claim they sent a larger amount than needed. Later, the check bounces, leaving the 

consumer liable for the entire amount. The scam also works when the consumer is selling an 

actual product and the scammer is the buyer who sends a payment that is over the agreed 

amount. 

“Consumers need to be extra cautious when something sounds too good to be true,” said 

Consumer Protection Commissioner Michelle H. Seagull. “If you’re not expecting a check like 

this from a company – it’s almost always a scam. You should not attempt to deposit the check 

and should contact the company the check appears to be from. Consumers did the right thing in 

contacting Connecticut Water.” 
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Here’s what consumers should know in order to avoid this type of scam: 

 Know who you’re dealing with. In any transaction, independently confirm the buyer’s 

name, street address and telephone number. 

  Don’t accept a check for more than your selling price, no matter how tempting. Ask the 

buyer to write the check for the correct amount. If the buyer refuses to send the correct 

amount, return the check. Don’t send the merchandise. 

 Consider an alternative method of payment. As a seller, you can suggest an escrow 

service or online payment service. There may be a charge for an escrow service. If the 

buyer insists on using a particular escrow or online payment service you’ve never heard 

of, check it out. Visit its website, and read its terms of agreement and privacy policy. Call 

the customer service line. If there isn’t one or if you call and can’t get answers about the 

service’s reliability, don’t use the service. To learn more about escrow services and 

online payment systems, visit https://www.consumer.ftc.gov/articles/0020-shopping-

online. 

 If you accept payment by check, ask for a check drawn on a local bank, or a bank with a 

local branch. That way you can make a personal visit to make sure the check is valid. If 

that’s not possible, call the bank where it was purchased and ask if the check is valid. 

Get the bank’s phone number from directory assistance or an internet site that you 

know and trust, not from the person who gave you the check. 

 Never wire money or pay in any untraceable form. Legitimate buyers don’t pressure you 

to send money by Western Union or a similar company. In addition, you have little 

recourse if there’s a problem with a wire transaction.  

 Resist any pressure to “act now.” If the buyer’s offer is good now, it should be good 

after the check clears the issuing bank. 

AARP Connecticut has successfully advocated for consumer protections in the utilities industry 

for years; however state director Nora Duncan adds, “Criminals frequently target vulnerable 

populations and, unfortunately, good laws cannot always stop the bad guys. AARP’s Fraud 

Watch Network volunteers incorporate warnings of these types of scams into their community 

presentations to help raise awareness and decrease vulnerabilities.  We applaud Connecticut 

Water and the Department of Consumer Protection for spreading the word about this scam.” 

Connecticut Water does not hire people to perform services on social media. Anyone who 

receives a check from the company that is not directly related to their water service account 

can assume it is bogus. Anyone with any doubts about the legitimacy of a check issued by 

Connecticut Water can call our Customer Service Department at 1-800-286-5700, Monday 

through Friday, excluding holidays, between 8 a.m. and 4:30 p.m.

https://www.consumer.ftc.gov/articles/0020-shopping-online
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About Connecticut Water: 

Connecticut Water Company is a PURA regulated public water utility that serves 325,000 

people in 56 towns in Connecticut. The towns served are: Ashford, Avon, Beacon Falls, Bethany, 

Bolton, Brooklyn, Burlington, Canton, Chester, Clinton, Colchester, Columbia, Coventry, Deep 

River, Durham, East Granby, East Haddam, East Hampton, East Windsor, Ellington, Enfield, 

Essex, Farmington, Griswold, Guilford, Hebron, Killingly, Killingworth, Lebanon, Madison, 

Manchester, Mansfield, Marlborough, Middlebury, Naugatuck, Old Lyme, Old Saybrook, 

Plainfield, Plymouth, Portland, Prospect, Somers, South Windsor, Stafford, Stonington, Suffield, 

Thomaston, Thompson, Tolland, Vernon, Voluntown, Waterbury, Westbrook, Willington, 

Windsor Locks and Woodstock.  
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Department of Consumer Protection 
Lora Rae Anderson 
lorarae.anderson@ct.gov 
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