
Delivering on Our 
Commitments in 2017
Connecticut Water is committed to 
serving families and communities with 
a reliable supply of high-quality water 
for drinking, public fire protection, and 
economic development while being 
good stewards of the environment.  In 
2017 we delivered on those goals.  

The company completed a “generational investment” of nearly 
$35 million in a water treatment facility that will serve current 
and future customers for decades in north central Connecticut. 
The new Rockville Water Treatment Facility replaces a facility that 
went online back in 1970 and has served customers well, but was 
becoming increasingly inefficient to operate and maintain. This 
new facility benefits customers and employees, and its treatment 
processes are more energy and water efficient.

Through our Water Infrastructure and Conservation Adjustment 
(WICA) we have replaced more than 16 miles of aging water 
mains with brand new pipe to enhance water quality and system 
reliability. The pipes replaced had an average age of 75 years. 
Since 2007, we have replaced more than 120 miles of water main 
through WICA. 

We were also active working with communities, protecting 
the environment, and teaching the consumers of tomorrow. 
We launched a Water Drop Watcher education program for 3rd 
graders about conservation and the water cycle. We also hosted 
facility tours for schools. We estimate that in 2017 more than 1,000 
school-age students either had a Connecticut Water employee 
visit their classroom or toured one of our facilities.  In addition 
we participated in more than 25 community events or watershed 
cleanups.  

Our customers see our commitment to service as our 2017 
Customer Satisfaction rating stands at 93.4%, which is considered 
world class. We continued to deliver high-quality water with the 
results of our extensive water quality testing shared with our 
customers in our Annual Water Quality reports. We have updated 
our website to provide even easier access to information and 
continue to communicate on matters that may be important for 
our customers and community leaders. 

If you have any thoughts on how we can better serve you and 
your community, please let us know. You can contact a member of 
our management team, or call me at 1-800-286-5700 or send an 
e-mail to dbenoit@ctwater.com. 

Best wishes for a happy holiday season, 

David C. Benoit

Interim President and CEO
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Public Fire Protection Basics
Water systems that support public fire protection are 
designed to provide a given flow, typically 2,000 gallons 
per minute, over a three-hour period. That’s 360,000 gallons 
above and beyond the normal demands already placed on 
a water system by residential, commercial, industrial and 
municipal customers. 
In order to provide the volume of water needed to fight fires 
for a sustained period, water systems need to be designed 
and constructed with increased capacity:
• Larger diameter water mains, at least 6 inches in 

diameter, are needed to move the volumes of water for 
public fire protection;

• Storage tanks must be sized to provide the quantity and 
pressure to meet the prolonged spike in demand for 
firefighting while still maintaining adequate supplies and 
pressure for daily system demands, even if a fire should 
occur in periods when systems demands are already 
high;

• Larger pumps are needed to replenish water in storage 
during and after a prolonged fire; and

• Robust water sources with quantities capable of meeting 
daily and fire protection needs.

For example, back in 2016 our Chester Water System was able 
to supply 1,000,000 gallons of water over a 6-hour period for 
a large fire in Essex because it was designed, constructed and 
maintained to support public fire protection. 
The additional infrastructure capacity needed for fire 
protection adds costs that are recovered from those 
communities where we provide public fire protection. The 
amount of costs apportioned to public fire protection rates 
is scrutinized by the Connecticut Public Utilities Regulatory 
Authority (PURA) when our rates are reviewed and set.
We work to keep our rates, and particularly our fire charges 
stable for our customers and communities. We directly 
notify towns each year of any expected changes, including 
those to cover new water mains and hydrants installed in a 
community in the previous year.
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Connecticut Water Investments in Communities Served
Connecticut Water has a $45.6 million capital spending budget for 2018.  Our investments are prioritized for projects that benefit customers 
and communities, improve workplace safety for our employees, and are good for the environment.  
In that budget, $6 million is earmarked for water treatment improvements, $5 million for improvements to groundwater sources and 
reservoirs, $4 million for water storage tanks work and pump station upgrades that will help maintain water quality and the integrity 
and reliability of our systems.  Approximately $6 million is planned for IT projects, including continuing cyber security efforts to protect 
sensitive company and customer data, GIS improvements, and control system enhancements.
About one-third of the total 2018 budget, or $16.6 million is allocated to replace aging pipelines through the Water Infrastructure and 
Conservation Adjustment (WICA) program.  These are important investments that enhance service reliability and water quality, and 
ultimately help to hold costs down. Replacing an aging water main is up to six times less costly than replacing a main when it fails.
Since 2007, more than 120 miles of aging water main, or more than 7% of our pipe in the state, has been replaced through WICA. There 
have been WICA projects in just about all of our service communities and the pipe replaced averaged 75 years old, with some more than 
100 years old. 
In 2017, we replaced about 16 miles of aging water main, or about 1% of our water main distribution system. This is an industry-setting 
pace for investment in the integrity of our infrastructure. Look for details on our 2018 WICA projects in future issues of In Your Community. 
In the meantime, if your municipality has road projects scheduled in 2018 and 2019 or longer term capital planning projects, please contact 
Dan Lesnieski, our Infrastructure Rehabilitation Manager, at (860) 292-2834 so that we can coordinate water main projects where it makes 
sense to do so.

Among the key WICA projects in 2017:

Community Project / feet replaced Status
Danielson Main Street / 3,000 Ongoing
Deep River Kirtland Street / 2,000 Complete
East Windsor Route 5 / 5,000 Complete
Hebron Amston Lake area / 3,000 Complete 
Naugatuck Indian Hills Phase 3 / 6,300 Complete
Plymouth Main Street / 2,400 Complete

Construction Safety Award – 14 Consecutive Years
This month, the Connecticut Construction Industries Association’s (CCIA) 
recognized Connecticut Water for the 14th year with its Construction Safety 
Award. Companies recognized by CCIA have demonstrated they have a solid 
construction safety and health program. CCIA evaluated Connecticut Water in 
17 safety categories, including management involvement, employee training, 
safety hazard analysis, noncompliance and correction of violations.
Craig Patla, Vice President of Service Delivery, stated, “We value our 
employees and make a consistent, determined effort to safeguard their 
health and well-being.  We have employees working around construction 
sites and handling potentially hazardous chemicals so it is critical that we 
work safely so our employees, customers and water supplies are protected. 
This award is recognition of our safety culture.”

Benefits of the WICA Program:

• Accelerates rate of replacement

• Improves water quality

• Enhances fire protection 

• Improves system reliability

• Reduces lost water and protects 
water resources

• Creates and supports jobs in all 
sectors of the economy
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Good Value for the Cost
Getting a good value is always important for municipalities, local businesses, and families 
particularly now as budgets and financial resources are tight.
When one considers you get your tap water delivered 24 hours a day for about a penny per gallon, 
we think there is a clear value proposition. A reliable supply of safe drinking water supports health, 
public safety, fire protection, and creates opportunities for economic growth.
That penny a gallon also covers the property tax we pay to local communities on the water 
infrastructure and property within your municipality. In 2017, we paid $7.1 million in local property taxes. 
A reliable supply of high-quality water and support of local communities for a penny per gallon – that’s value!

Rockville Facility Serving Families and the Community
This year we completed the treatment upgrade at our Rockville Water Treatment Facility that serves customers in north 
central Connecticut.  This $35 million, generational investment replaces a facility that went online back in 1970.  The original 
facility, produced high-quality water, but was not very efficient and was increasingly difficult to operate and maintain. 

The new Rockville facility will serve families and communities in the region for decades with a reliable supply of high-quality 
water and dependable service, while providing a safe working environment for our employees and using less energy and 
processing water more efficiently.   We recently joined with Governor Malloy and a number of state officials for a ceremonial 
“toast” with a glass of safe, refreshing tap water from the new facility. 

From left to right, PURA Commissioner Jack Betkoski, Governor Dannel Malloy, 
Consumer Counsel Elin Swanson Katz, and Interim President and CEO of Connecticut 
Water, David Benoit.

Also on hand for the event, was Vernon Mayor Daniel Champagne, PURA Commissioner 
Michael Caron, DPH Commissioner Raul Pino, state Senator Tony Guglielmo; and state 
representatives Sam Belsito, Michael Winkler and Tim Ackert.

Craig Patla, Connecticut Water’s VP – Service Delivery, (Center) with (from left to 
right) state representative Tim Ackert, Vernon Mayor Daniel Champagne, Governor 
Malloy, and DPH Commissioner Raul Pino.

Benefits of the New Rockville 
Facility:

• Enhanced Water Quality – State-of-
the-art treatment is provided through 
the use of Dissolved Air Flotation 
treatment and carbon filter.

• Capacity - The new Rockville facility 
can produce up to nine million 
gallons of water per day to meet peak 
demands and high spikes in demand 
for firefighting. It also means the new 
facility will be able to meet the needs 
of current and future customers, and 
support economic development for 
decades to come.

• Reliability – The new facility has 
redundant treatment capacity, which 
means that a portion of the facility can 
be taken offline for maintenance and 
still maintain peak treatment capacity 
of nine MGD.

• Environmental  – The facility was 
designed mirroring the Leadership 
in Energy and Environmental Design 
(LEED) standards, which means it is an 
energy-efficient facility that reduces 
impacts on the environment. The plant 
also has improved processes that mean 
less water is wasted in the treatment 
process.
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Cindy Gaudino-Manager of Source Protection & Real Estate
Cindy’s career at Connecticut Water has spanned over 30 years. She has played a key 
role in the Company’s source protection program, managing our real estate and forestry 
programs, and leading our water conservation and school outreach programs. 
As our Manager of Source Protection and Real Estate, Cindy devotes much of her time 
to watershed and aquifer protection. Modern water treatment is highly effective, but 
it is also important to start with the highest-quality source water. She reviews town 
planning, zoning, conservation and wetland commissions agendas for development 
proposals that could affect our water supplies. All significant proposals are reviewed 
in detail, including site plans, septic system plans, erosion and sediment control plans, 
engineering specifications, and other available information.   She submits comments 
on proposals and coordinates with local officials and the applicant’s engineer on the 
recommendations.  On-site field inspections are undertaken, when necessary.   In her 
role, Cindy also:
• Oversees the Company’s Forest Management Program. The forests in our watershed 

and aquifer recharge areas are actively managed to produce a healthy watershed 
that protects water quality.

• Manages the Company’s real estate. Connecticut Water has more than  
6,000 acres of land and much of it is watershed land needed to protect 
water quality. However, there is some land that is no longer needed 
for water supply purposes. Working with towns and land conservation 
organizations, the Company has set aside more than 1,000 acres for 
passive recreation and protected open space for current and future 
generations. 

• Leads our water conservation initiatives which have included classroom 
educational programs, municipal retrofit programs and customer 
education efforts. 

• Is responsible for the Company’s emergency spill response planning, 
recreation programs and watershed inspection program.

Thanks to the efforts of Cindy and those she works with at Connecticut Water, 
customers can have confidence that the sources of supply that serve our 
customers are well protected.  They will also know that the Company places 
a high value on protecting source water lands, providing for protected open 
space and passive recreation in local communities, and educating children 
about water and water conservation.

Connecticut Water Company Contacts

Paul Lowry
Superintendent, Field Customer Service

plowry@ctwater.com
860-292-2809

Bob Ross
Superintendent, Construction

rross@ctwater.com
860-664-6120

Superintendent, Water Quality
jracicot@ctwater.com

860-292-2856

David Connors
Director of Service Delivery 

dconnors@ctwater.com
860-664-6141

Dan Lesnieski
Infrastructure Rehabilitation Manager

dlesnieski@ctwater.com 
860-292-2834

Art O’Neill
Director of Customer Service

aoneill@ctwater.com
860-664-6029

Customer Service & 24-hour Emergencies 1-800-286-5700

Don Schumacher
Lead Superintendent, Fire Services

dschumacher@ctwater.com
860-664-6067


