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Pay your bill online by check or credit card at www.ctwater.com 

Connecticut Department of Public Health Safe 
Drinking Water Fee 

Please note there will be a new line 
item on your water bill for the DPH 
Safe Drinking Water Fee.

This new charge is a result of a 
law passed by the Connecticut 
legislature in 2017 that established a Safe Drinking 
Water Assessment fee for all public water systems in 
the state.  This fee was established to help fund the 
Connecticut Department of Public Health (DPH) so 
they can maintain their Safe Drinking Water Program 
and meet their obligations under the Federal Safe 
Drinking Water Act, as other state and federal funding 
has been reduced.

All public water systems will be required to pay the 
state the assessment in this current budget year.   As 
this is a pass through charge, the water company 
may bill the new fee as a line item on customers’ bills 
without requiring a separate rate approval process.

The charge for Connecticut Water customers for the 
DPH Safe Drinking Water Fee will be less than 1 penny 
a day or about 30 cents per month.

Maintaining Confidence in Your Water 
Quality

Delivering safe drinking water to our customers and 
communities is our highest priority. Regular water 
quality samples are taken and tested for a host of water 
quality standards at state-certified laboratories for 
Connecticut Water systems.  

The results continue to show that the water delivered to 
our customers is in compliance with state and federal 
drinking water standards and is safe to drink.

Our water quality testing data is regularly reviewed by 
our water quality team and any customer complaint is 
escalated to our team of water quality professionals. 

Water Quality Report Available

Our Annual Water Quality Report summarizes the 
results of the water quality testing done in your water 
system in 2017 and includes useful information on 
drinking water. 

You can find the report on Connecticut  Water’s website 
at www.ctwater.com/waterquality. Printed copies are 
available at no cost by calling our Customer Service 
team at 1-800-286-5700.
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Change to Your Water Bill

Scan to enroll

Sign Up for Electronic Billing Today!
Convenience • Security • Savings • Accessibility

Sign up at www.ctwater.com
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Water Conservation

Connecticut Water has ample water supplies to meet our 
customers’ needs, but we always encourage the wise use 
of water and promote the conservation of water. Using 
water efficiently outdoors conserves a precious natural 
resource and can save on your water bill.

Here are some easy things to do around the home:

 • Water your lawn early in the morning, only if it needs it. 
 • Use a soaker hose or trickle irrigation system in 
  the garden. 
 • Position sprinklers to avoid watering pavement 
  and sidewalks. 
 • Restrict use of automatic sprinklers during periods of 
  heavy rains. Use automatic shutoff device to prevent 
  the irrigation system from operating during rainstorms 
  or disable the timer and operate the system manually. 
 • Choose native plants that require less water. 
 • Use mulch as a ground cover to reduce water 
  evaporation in the soil while reducing the number of 
  weeds that compete for soil moisture.

Additional water conservation ideas and a link to a water 
saver calculator that you can use to figure your own 
opportunities for savings can be found on our website at 
www.ctwater.com/conservation.

Good Stewards of the Environment

Connecticut Water 
engaged in National 
Drinking Water Week 
and this year’s theme 
‘Protect the Source’ 
directly relates to 
maintaining and 
protecting aquifer 
and watershed areas. 
Source protection of 
aquifer and watershed areas is the first step in having high 
quality water sources to meet our customers’ drinking water 
needs.  

We take great pride in our partnerships with the local 
communities we serve, and being good stewards of 
the environment. 

As part of National Drinking Water Week, a team of 
Connecticut Water employees worked on the third phase of a 
restoration project of an aquifer area near some of our water 
sources on land owned by the Town of Farmington near the 
Farmington River. 

Over the last two years Connecticut Water employees helped 
clear the area and plant native grasses and shrubs to help 
maintain the ecological health of the aquifer area. 

We welcome the opportunity to partner with these local 
organizations and to help preserve the water quality of local 
rivers and streams and ‘protect the source’ of our customers’ 
water supplies.

Customer Rights
Connecticut Water is committed to providing 
the best possible service to our customers and 
our customer service team is ready to assist at 
1-800-286-5700. We have a process in place to 
work with you should you have a problem with 
your water bill, or should you or someone in 
your family become seriously ill. If you are having difficulty with your 
bill, it is important you contact us. Go to our website, 
www.ctwater.com/Customers/Rules-and-Regulations, or call 
customer service to obtain a copy of our Customer Rights.

If you have comments or suggestions, send  
an e-mail to PublicAffairs@ctwater.com.

Customer Service and 24-hour  
Emergencies (800) 286-5700

Holidays 
September 3rd – Labor Day

At less than 1-cent a gallon,  
safe, reliable drinking water  
is a great value!


