Summer 2018

Straight from the Tap

Pay your bill online by check or credit card at www.ctwater.com

Rate Settlement Agreement

Changes to Your Water Bill
Connecticut Department of Public Health Safe Drinking
Water Fee
Please note there will be a new line
item on your water bill for the DPH
Safe Drinking Water Fee.
This new charge is a result of a law
passed by the Connecticut legislature
in 2017 that established a Safe Drinking Water
Assessment fee for all public water systems in the state.
This fee was established to help fund the Connecticut
Department of Public Health (DPH) so they can maintain
their Safe Drinking Water Program and meet their
obligations under the Federal Safe Drinking Water Act,
as other state and federal funding has been reduced.
All public water systems will be required to pay the state
the assessment in this current budget year. As this is
a pass through charge, the water company may bill
the new fee as a line item on customers’ bills without
requiring a separate rate approval process.
The charge for Connecticut Water customers for the
DPH Safe Drinking Water Fee will be less than 1 penny
a day or about 30 cents per month.

Sign up at www.ctwater.com
Scan to enroll

Sign Up for Electronic Billing Today!
Convenience • Security • Savings • Accessibility
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Customers will see changes to their
water bill as a result of a Settlement
Agreement approved by Public
Utilities Regulatory Authority (PURA)
entered into by the company and the
state’s customer advocate, the Office
of the Consumer Counsel.
It increases water bills by approximately $2.37 per month
or 8 cents per day for a residential customer using the
average of 15,000 gallons of water per quarter. As
always, customers will receive safe reliable drinking water
service 24 hours a day for less than a penny a gallon.
Under the Agreement:
• The current approved Water Infrastructure and
		 Conservation Adjustment (WICA) charge will be
		 reset to zero. The separate WICA charge for
		 eligible PURA approved infrastructure projects now
		 on customers’ bills will be removed and that same
		 amount rolled into base rates.
• The Company will not increase your base rates
		 further before January 2020, at the earliest.
•
		
		
		

The Company may still seek approval for new
WICA charges and will modify the Water Revenue
Adjustment (WRA) charge, as approved by PURA
before a general rate case.

The rate increase is significantly less than it would
have been, as the company is only getting recovery
for a limited portion of the investments made in water
supplies, treatment, tanks, equipment and other system
improvements across the company since our last general
rate case in 2010.
We are going to wait until our next rate case to seek
recovery for those additional facilities already in service
serving customers. We will continue to make investments
necessary to ensure water quality and safe, reliable
service for our customers and communities.
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Good Stewards of the Environment
Connecticut Water
engaged in National
Drinking Water Week
and this year’s theme
‘Protect the Source’
directly relates to
maintaining and
protecting aquifer
and watershed areas.
Source protection of aquifer and watershed areas is the
first step in having high quality water sources to meet
our customers’ drinking water needs.

Maintaining Confidence in Your Water
Quality
Delivering safe drinking water to our customers and
communities is our highest priority. Water quality
samples are regularly taken and tested for a host of
water quality standards at state-certified laboratories for
Connecticut Water systems.
The results continue to show that the water delivered to
our customers is in compliance with state and federal
drinking water standards and is safe to drink.
Our water quality testing data is reviewed by our water
quality team and any customer complaint is escalated
to our team of water quality professionals.

We take great pride in our partnerships with the local
communities we serve, and being good stewards of the
environment.
As part of National Drinking Water Week, a team of
Connecticut Water employees worked on the third
phase of a restoration project of an aquifer area near
some of our water sources on land owned by the
Town of Farmington near the Farmington River to help
maintain the ecological health of the aquifer area.

Customer Rights
Connecticut Water is committed to
providing the best possible service
to our customers and our customer
service team is ready to assist at
1-800-286-5700.
We have a process in place to work
with you should you have a problem
with your water bill, or should you or
someone in your family become seriously ill. If you are
having difficulty with your bill, it is important you contact
us. Go to our website, www.ctwater.com/Customers/
Rules-and-Regulations, or call customer service to
obtain a copy of our Customer Rights.

Water Quality Report Available
Our Annual Water Quality Report summarizes the
results of the water quality testing done in your water
system in 2017 and includes useful information on
drinking water.
You can find the report on Connecticut Water’s website
at www.ctwater.com/waterquality. Printed copies are
available at no cost by calling our Customer Service
team at 1-800-286-5700.

Holidays
September 3rd – Labor Day

Customer Service and 24-hour
Emergencies (800) 286-5700
If you have comments or suggestions, send
an e-mail to PublicAffairs@ctwater.com.
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We welcome the opportunity to partner with these local
organizations and to help preserve the water quality of
local rivers and streams and ‘protect the source’ of our
customers’ water supplies.

