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Safe, Reliable Drinking Water
 

Water service is more than convenience, it’s 
essential to life and important to everything we 
care about – our families, communities, and 
businesses. Water supports health, public safety 
and creates opportunities for economic growth. 

Some communities in America already know how 
disruptive to daily life it is to try to go a day without 
our most precious resource: Water.  But it can be 
easy for Americans to take for granted that they 
will have a safe, reliable supply of water every day. 

While we can make do for a few days when we 
experience power outages, it is hard to imagine a 
day without water.  Just think of what that would 
be like. No water to drink, cook, shower, flush 
the toilet or do laundry.  Hospitals would have to 
close without water and businesses would have 
to send employees home. Firefighters couldn’t 
put out fires and public health and safety in local 
communities could be at risk.

Connecticut Water’s dedicated employees work 
passionately to make sure you receive a reliable 
supply of high-quality drinking water managing 
more than 200 water sources, 22 filtration facilities 
and 1,600 miles of water main. 

Connecticut Water Supports  
the Communities We Serve
At Connecticut Water we consider it a privilege to 
serve families and communities in Connecticut. 
We also provide value to many communities in 
the form of public fire 
protection by maintaining 
pipes, storage tanks and 
treatment systems that 
can provide hundreds of 
gallons per minute, from 
hydrants on our water 
systems for firefighting.

Connecticut Water also pays local taxes. We pay 
nearly $8 million in property taxes each year 
to local communities, and are among the top 
10 taxpayers in many of the towns we serve.  
As a local business in the community, our tax 
dollars help fund essential local services such as 
education, public safety and local public works. 

In addition, the 
company and 
our employees 
are active in 
community 
events and 
activities.  Some 
of the activities 
so far this year 

have included the Wellness Fair at Hop Brook 
Elementary School in Naugatuck, the Middlesex 
Consortium of High Schools Career Fair, Avon 
Emergency Services Day and CT Trails Day.
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Infrastructure Investments
Investing in infrastructure is necessary to  
maintain the reliability of your water service,  
provide high-quality drinking water, support 
economic development and meet firefighting 
demands. On average, Connecticut Water  
invests more than $45 million in infrastructure 
each year. Much of that goes to replacing 
aging water mains – some more than 100 
years old. Investments are also made in water 
storage tanks, water treatment technology and 
information technology systems to safeguard 
important customer and system data.

And while the water main work in and 
along local roads is visible and can be an 
inconvenience while work is underway, we  
assure you that whenever possible, we partner 
with local town leaders and DPW officials to 
coordinate our water main work with town 
road projects to minimize disruptions and most 
efficiently use project dollars.

Customer Satisfaction Strong 
The 2018 mid-year customer 
satisfaction survey, conducted by 
an independent research firm, 
asked residential customers for 
feedback on the company and 
the performance of our office and 
field customer service personnel. 
We thank those customers 
who participated in our survey. 

Customers gave Connecticut Water an overall 
Customer Satisfaction rating of 92.8 percent.  
Thank you for your confidence in us. 

We are proud of our employees and their 
demonstrated commitment to customer service. 
They love what they do and it shows in their work.   

If you ever have any questions or concerns about 
your water service, please call our customer 
service team at 1-800-286-5700 or e-mail us at 
customerservice@ctwater.com.

H2O – Help to Our Customers Hardship 
Assistance Program
Connecticut Water knows 
some customers may be 
facing unique financial 
challenges so we offer our 
H2O “Help to our Customers” 
assistance program.

Connecticut Water partners with local social service 
agencies to determine customer eligibility, which is 
based on federal and state income guidelines. We 
will work with eligible customers to identify potential 
available resources, establish a payment arrangement 
for unpaid balances, and provide assistance with their 
water bill for those who meet the criteria.

If you are having difficulty paying your bill, it is 
important you contact us at 1-800-286-5700 so we can 
discuss payment arrangements and how we can work 
with you to maintain uninterrupted water service.Holidays 

November 22 & 23 – Thanksgiving

December 24 & 25 – Christmas

If you have comments or suggestions, send  
an e-mail to customerservice@ctwater.com.

Customer Service and 24-hour  
Emergencies (800) 286-5700

Scan to enroll

Sign Up for Electronic Billing Today!
Convenience • Security • Savings • Accessibility

Sign up at www.ctwater.com
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