
Serving Communities
It is Connecticut Water’s privilege to serve 
communities and customers, and we 
consider the company and its employees 
an integral part of the fabric of the 
community.

We know that a robust water system that 
provides a reliable supply of safe drinking 
water, with adequate capacity for 
economic development and public fire protection, is a community asset. 

Our infrastructure investment in our water systems, which is budgeted 
at $45.6 million in Connecticut this year, ensure they meet the needs 
of current and future generations and provide good-paying jobs in the 
community. According the Connecticut Department of Community 
and Economic Development, our planned investment of $16.6 million 
in Water Infrastructure and Conservation Adjustment (WICA) pipeline 
replacement projects in 2018 provides for more than 170 jobs. A 
complete list of WICA projects underway and an opportunity to sign up 
for text and e-mail alerts for projects on heavily traveled roads can be 
found at www.ctwater.com/projects. 

Our water systems are also a significant source of tax revenue. 
Connecticut Water pays nearly $8 million in local property taxes each 
year, which places us in the top 10 taxpayers in many towns.

Our employees live, work and are active in the local community. This 
school year, we are continuing our successful Water Drop Watchers 
education program for third-graders. Our employees, supported by 
the company, are “guest” teachers educating students about water 
conservation and the water cycle. Last year, we taught in 77 classrooms. 
Originally planned as a one-year program, we are continuing it this year 
based on the great feedback from local educators.

We continue to be good stewards of the environmental resources 
entrusted to us and share these resources with the public. Our Shenipsit 
Lake Recreation Program in the towns of Ellington, Tolland and Vernon 
is celebrating its 25th year. Over the past quarter century, thousands of 
Connecticut residents have enjoyed the fishing and hiking opportunities 
offered at our largest reservoir – the program is operated and 
maintained without any public funding.

A closing request, we will soon be fielding our annual survey of public 
opinion leaders. If you are contacted by someone to participate in the 
survey, please consider doing so. Your feedback is of critical importance 
to us.

In the meantime, if you have ideas on how we can better serve you and 
your community, please contact a member of our management team, 
call me at 1-800-286-5700 or send an e-mail to info@ctwater.com. 

Regards,

Source to Tap
Delivering a reliable supply of clean, safe tap water begins 
at our water sources; it is the first step in having high-quality 
water sources to meet our customers’ drinking water needs.  

Connecticut Water 
and its employees 
are committed 
to the protection 
of aquifer and 
watershed areas, 
and we take 
great pride in 
our partnerships 
with the local 
communities we 
serve to preserve 
and protect  
water sources. 

Our source protection team reviews development plans 
and comments to local land use commissions on proposed 
projects that could impact our water sources.

We regularly inspect properties in our watershed areas for 
conditions that could impact our water supply reservoirs.

Our employees also put in some sweat equity to improve 
watershed and aquifer areas. This spring, a team of 
Connecticut Water employees worked on the third phase 
of a restoration project of an aquifer area near some of our 
water sources on land owned by the town of Farmington 
near the Farmington River, helping plant native grasses and 
shrubs to help maintain the ecological health of the  
aquifer area. 

Our employees 
have also worked 
on several 
watershed cleanup 
projects, including 
partnering with 
local organizations 
in the Source to  
Sea Cleanup.

We welcome the opportunity to collaborate with these local 
organizations and to help preserve the water quality of  
local rivers and streams and “protect the source” of our 
customers’ water supplies.  If you have events in your 
community, please contact Dan Meaney at 860.664.6016 or  
at dmeaney@ctwater.com.
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Annual Public Opinion Leader Survey
Connecticut Water will be launching its annual survey among 
government, community and business leaders in September. 
GreatBlue Research, a Connecticut based independent 
research firm, is working with us to create, administer and 
interpret the results of the confidential survey.   

This is the 12th year we are seeking views from area leaders, 
such as you, about our customer service, water quality, rates, 
community involvement, emergency 
response, communication and personnel. 
We use the survey results to determine 
how effective our communications are, 
how we can improve our service, and 
ways to enhance communication with 
the leaders of the communities we serve. 

If you are among those randomly selected to participate, 
a research assistant from GreatBlue Research will call to 
schedule a phone appointment for the survey, which takes 
10-15 minutes, or arrange to share a link so you can complete 
the survey online at your convenience. Any comments 
provided by participants are strictly confidential and not 
attributed to a name or title.  We appreciate your time and 
any information that you are willing to share in the  
survey process.  

If you have any questions about the survey, please contact 
Dan Meaney at 860.664.6016 or dmeaney@ctwater.com.

Teaching Water Conservation
Last school year, more than 2,000 third-
graders across the communities served by 
Connecticut Water learned about water 
conservation and the water cycle from our 
employees through our Water Drop Watchers 
program. The curriculum is targeted to 
common core standards for third-graders 
and was developed in partnership with the 
Pomperaug River Watershed Coalition’s outreach staff. 

More than 23 of our employees volunteered to be teachers 
and brought the interactive program to 77 classrooms 
last school year. Among the lessons taught was that less 
than 3 percent of the Earth’s water is fresh water, and that 
only 1 percent is available for drinking.  This helped the 
kids understand the importance of conserving water and 
protecting it from contamination.

A third-grade class from Stafford Elementary School in 
Stafford Springs was chosen for an expense paid trip to the 
Connecticut Science Center because they had the highest 
percentage of students pledge to conserve water.

We received such positive feedback from teachers that we are 
offering the program in our service communities again this 
school year.

Rate Settlement Agreement Holds 
Municipal Fire Charges Stable
Connecticut Water understands the budget pressures 
facing local communities.  We also needed to increase 
our revenues to recover investments in infrastructure so 
that we can continue investing 
in our water systems. It has been 
more than eight years since we 
last sought to recover on the 
investments we have made in our 
water systems in the state except 
through WICA charges for eligible 
water main replacements. 

We recently received approval from the Public Utilities 
Regulatory Authority (PURA) for a settlement agreement 
that we developed with the state’s Office of Consumer 
Counsel that allowed us recover a portion of our 
infrastructure investments made over the last eight years, 
while minimizing the rate impacts on local communities 
and customers. 
Under the approved settlement agreement:
• We were allowed to increase rates for recovery of a 

portion of the investments that we have made in our 
systems since our last general rate case in 2010. 

• Public fire protection charges paid by municipalities 
are excluded from the changes in the base rates. 

• Connecticut Water will not change base rates again 
until January 2020 at the earliest.  The company may 
make changes in the Water Revenue Adjustment and 
seek additional WICA charges as approved by PURA 
in 2019 (those surcharges would apply to public fire 
charges). The next WICA filing is anticipated to be 
under 3 percent and be effective in January 2019.   

• A residential customer using 15,000 gallons per 
month will pay about 8 cents more per day.

Like businesses and communities across the state, 
Connecticut Water has seen increased operating costs in 
recent years.  At the same time, we have made significant 
investments in our systems across our service area since 
our last rate case in 2010, with more than $180 million in 
infrastructure investments made during that time  that are 
not being recovered in rates. This settlement agreement 
allows us to begin recovery now on $36.3 million in 
infrastructure investments and delay recovery of the 
remainder of those investments made in the water systems.

If you have questions, please reach out to your 
Connecticut Water contact. If you are not sure who that is, 
call or e-mail Dan Meaney at 860.664.6016 or  
dmeaney@ctwater.com.

The approved settlement agreement does not affect 
customers of the Avon Water or Heritage Village water 
companies. The base rates for those companies are  
not changing.



80.0%

84.0%

88.0%

92.0%

96.0%

Avon Water Connecticut Water Heritage Village Water

Customer Satisfaction Index 

September 2018 In Your Community     Page  3

Providing Good Service and Value  
for the Cost
At Connecticut Water, we consider it a privilege to 
serve families and communities with quality water and 
service. A gallon of high-quality water is delivered to our 
customers 24 hours a day for less than a penny!

We provide valuable public fire protection services in 
many of the communities we serve, and maintain pipes, 
storage tanks and treatment systems that can deliver 
hundreds of gallons per minute for firefighting and  
public safety.

As a local business in the community, Connecticut Water 
is a taxpayer and helps fund 
essential local services such as 
education, public safety and 
local public works. Connecticut 
Water pays nearly $8 million 
in property taxes to local 
communities. We are among the 
top 10 taxpayers in many of the 
communities we serve. 

We are pleased to see that our customers rate us highly 
on water quality and customer service. Our most 
recent Customer Satisfaction Index, as measured by an 
independent research firm, shows ratings that exceed 
“world class” customer satisfaction - defined as 85 percent 
or higher.

Under their first full year as part of the Connecticut Water 
family, Avon Water Company and Heritage Village Water 
saw their customer satisfaction scores rise to 94.1 and 95.7 
percent, respectively. Connecticut Water came in at  
92.8 percent.

Our team of experienced local employees are proud to 
serve their customers and communities with safe, reliable 
service and know that what they do makes a difference in 
the lives of people. 

Community Engagement
The company and its employees are active in the 
communities we serve. We have hosted Trails Day hikes, 
conducted food drives and collections for veterans, and 
participated in a number of watershed cleanups, career day 
and local community events. 

In 2018, we have set up emergency water stations in 
Southbury and Oxford to help private well owners during 
prolonged power outages.  

If  you have ideas on events that could benefit from 
our participation, please call or e-mail Dan Meaney at 
860.664.6016 or dmeaney@ctwater.com.

CT Trails Day Hike  
at Shenipsit Lake

This year marks the 
25th anniversary of 
the Shenipsit Lake 
Recreation Program, 
a fishing and hiking 
program at our 
largest reservoir 
available at no cost 
to the public. 

Heritage Village Area 
Potable Water Stations

We set up water stations 
in Oxford and Southbury 
for private well owners 
last May. Severe storms 
knocked out power for 
days, and affected private 
well owners had no water.
All of our Heritage Village 
Water customers had 
uninterrupted water service.

85% is considered 
world class customer satisfaction 
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Nick Meder – Manager of Supply Operations
Nick Meder is Connecticut 
Water’s Manager of Supply 
Operations and oversees the 
teams responsible for the 
company’s five surface water 
treatment plants, more than 
200 groundwater sources 
and pumping and storage 
facilities. Nick was hired in 2006 
as part of the construction 
crew and went on to manage 
construction projects, including 
the $36 million Rockville Water 
Treatment Facility project 
completed in 2017. 
Nick is a US Marine Corps veteran and enjoys leading a team of 
dedicated professionals who are passionate about providing safe, 
clean drinking water. According to Nick, “Our strong company 
culture of service to customers and each other really shows 
through. Everyone on the team is focused on our mission of 
service, and each individual possesses strengths that make the 
team stronger and skilled at resolving issues.”
Under his leadership, Nick’s team has repeatedly proven 
themselves as they responded to various operational situations. 
Whether it was the construction of the Rockville facility, the repair 
of a transmission line break in Plainfield last winter or work to 
connect two of our adjacent water systems when we experienced 
a loss of yield from our source in the Hebron Center system, the 
team’s actions ensured our customers continued to be served. 
Nick  has a strong, experienced group, with Jeff Racicot leading 
the pumping and treatment team and Paul Andrews leading the 
surface water treatment plant operators. They strive to maintain 
safe, adequate water supplies for our customers’ domestic use and 
for public fire protection. 
Nick has also taken advantage of Connecticut Water’s career 
development resources to earn a bachelor’s degree from the 
University of Phoenix and a master’s degree from Central 
Connecticut State University.
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Connecticut Water Company Contacts

Paul Lowry
Superintendent, Field Customer Svc

plowry@ctwater.com
860-292-2809

Bob Ross
Superintendent, Construction

rross@ctwater.com
860-664-6120

Superintendent, Water Quality
jracicot@ctwater.com

860-292-2856

David Connors
Director of Service Delivery 

dconnors@ctwater.com
860-664-6141

Dan Lesnieski
Infrastructure Rehabilitation Manager

dlesnieski@ctwater.com 
860-292-2834

Art O’Neill
Director of Customer Service

aoneill@ctwater.com
860-664-6029

Customer Service & 24-hour Emergencies 1-800-286-5700

Don Schumacher
Lead Superintendent, Fire Services

dschumacher@ctwater.com
860-664-6067

Connecticut Department of Public Health 
Safe Drinking Water Fee

Beginning on September 1, a new Safe 
Drinking Water Assessment fee was added 
to the water bills for Connecticut Water 
customers. The new fee is being charged 
by public water systems across the state 
as a result of a 2017 law passed by the 

Connecticut legislature to help fund the Connecticut 
Department of Public Health’s Safe Drinking Water Program. 
The intent was to allow DPH to meet its obligations under 
the Federal Safe Drinking Water Act, as other state and 
federal funding has been reduced.
All public water systems will be required to pay the state the 
assessment in this current budget year.   As this is a pass-
through charge, we are able to add the charge on customers’ 
bills without requiring a separate rate approval process.
The charge for Connecticut Water customers for the DPH 
Safe Drinking Water Fee will be less than 1 penny a day 
or about 30 cents per month, and all fees collected from 
customers will be remitted directly to the state.


