
 
 
The Connecticut Water team 
works hard to ensure the reliability 
of water service by planning for 
winter weather, power outages or 
other events that could affect our 
operations. 

Customers may also need to take 
steps to protect their water pipes 
and meters from extreme cold.  If 
they should freeze, the cost to 
repair the pipe, meter, and any 
water damage is the customer’s responsibility. To 
protect your pipes and water meter 
(if you have a water meter): 

•   make sure room heat can freely circulate around  
the meter and water pipes;

•   check for cracks in an outside water meter’s 
vault cover; 

•   seal cracks in windows, walls or doors near the 
meter and pipes; consider increasing the thermostat 
setting in the room when bitter cold temperatures 
are forecasted;

•  wrap pipes with insulation; and 

•   make sure underground water pipes are buried at 
least five feet. 

For additional suggestions, or if you have questions 
call one of our Customer Service representatives at  
1-800-286-5700.

Clear Snow to Allow Access to 
Hydrants and Meters
An accessible fire hydrant helps 
protect property and save lives.  
If there is a hydrant near your 
property, please consider taking 
the time yourself or asking 
someone to help you to clear it 
after a snowstorm so it doesn’t 
delay firefighters in an emergency. 

Also we ask that you please 
help us keep our meter 
readers safe and ensure  
we get a timely meter 
reading, by  providing a 
clear path to meter-reading 
equipment on the outside 
of your home.

Sign up for E-Billing
Customers can save money, time and 
protect the environment by paying your 
bill online.

You can also sign up for E-billing, where 
you can receive, view and pay your bill in 
minutes.  No more paper clutter, stamps or checks to 
write. 

Enrolling is Easy and Free:

• Visit our website www.connecticutwater.com and 
 have your paper bill at hand. 

• Click the “Pay Your Bill” button on the top right of the 
 home page.

• Click on the “Register” link to register. 

• Complete required fields and submit. 

Once enrolled, you can pay your bill and can set up 
automatic or budget payments. For your convenience, 
you can view your statements online or print out bills.

Straight from the Tap 

Pay your bill online by check or credit card at www.ctwater.com 

Protect Your Pipes and Water Meter
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Scan to enroll

Sign Up for Electronic Billing Today!
Convenience • Security • Savings • Accessibility



ct
w

-1
38

45
2

Help us Reach You in an Emergency
Connecticut Water uses phone calls, emails and texts 
to quickly notify our customers regarding water quality, 
service or other important customer information. 
Please make sure you receive these notifications by 
ensuring we have up to date contact information.  

If you haven’t already provided us your phone and 
email contact information or if you need to update 
that information, please call our customer service 
department at 1-800-286-5700 or send an email to 
customerservice@ctwater.com with your name, 
address and contact information such as e-mail, home 
phone and cell phone. 

Please also consider signing up for emergency 
notifications from your town or the state by going to 
www.ctalert.gov.

Investing in Water Quality and Reliability
Connecticut Water is committed to making investments 
in infrastructure to provide customers with a reliable 
supply of high-quality water and to sustain our water 
system for the future.

The costs for eligible projects are recovered through a 
Water Infrastructure Conservation Adjustment (WICA) 
charge, as approved by the Public Utilities Regulatory 
Authority (PURA).  The WICA charge for eligible 
projects is shown as a separate line item on  
customer bills.

Since 2007, Connecticut Water has invested more than 
$400 million to replace 130 miles of main that averaged 
75 years of age.

Holidays 
February 18th – President’s Day

If you have comments or suggestions, send  
an e-mail to PublicAffairs@ctwater.com.

Customer Service and 24-hour  
Emergencies 1-800-286-5700 

For Your Safety - Be Sure Before You 
Open the Door
Connecticut Water 
urges customers 
to be cautious and 
not allow anyone 
into your home 
that represents 
themselves as 
a utility worker 
without first verifying 
their identity as a 
company employee. 
All Connecticut 
Water employees 
carry photo ID’s, 
drive vehicles marked with our logo, and will happily 
show you their ID.  

Beyond that our industry leading program, Be Sure 
Before You Open the Door, uses automated features 
of our customer information system to help protect 
our customers. An e-mail reminder is sent the day 
before an appointment and another email with a 
photo of our employee is sent the day of a scheduled 
appointment. Customers see the employee’s photo and 
have confidence that the person at the door is from 
Connecticut Water.

If someone knocks on the door without an appointment 
be extra vigilant. You can call our customer service 
department at 1-800-286-5700 and verify that it is one 
of our employees. If something doesn’t feel right don’t 
hesitate to call the police and report the incident. 

Your safety is important to us. Tips on how to protect 
yourself, your family and your valuables can be found 
on our website at www.connecticutwater.com, under 
the ‘Customers’ tab look for Bill Insert and Fact Sheets.


