Spring 2019

Straight from the Tap

Pay your bill online by check or credit card at www.ctwater.com

Customer Service
The team at Connecticut Water is proud to serve families
and communities in our service area, delivering reliable
service and high quality water to our customers 24 hours
a day.
Our people are passionate about providing high quality
water and service. We were pleased to see that our
customers rated us highly in the 2018 Customer Satisfaction
survey, conducted by an independent research firm. The
survey of 1,200 of our customers showed a Customer
Satisfaction Index of 92.9% for ratings of the company and
our office and field personnel.
• More than 9 out of 10 said we met their expectations all
		 or most of the time,
• Nearly 98 out of 100 were satisfied with our field
		 service, and
• Customers think tap water, at less than a penny per
		 gallon, is a real value.
Our next customer survey begins this summer. Please
participate if you are called. Your answers give us important
feedback that helps us to provide better service and value. If
you have thoughts to share, please call or e-mail anytime at
800.286.5700 or CustomerService@ctwater.com.

Helping Customers Conserve Water
Connecticut Water has the
water supplies to meet our
customers’ needs, but we
always encourage the wise use
of water and conservation of
our precious natural resources.
Warm weather means increased
water use for lawns, gardens,
and other purposes which
affects your water bill. Visit our
website at www.ctwater.com/conservation, for our water
calculator and water saving tips for outdoor water use.
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Investing in Infrastructure to Serve Our
Customers
Ongoing investments are needed to maintain the pipes,
storage tanks and treatment systems that deliver water to
our customers
and provide fire
protection in many
of the communities
we serve.
In 2018,
Connecticut Water
invested more
than $45.6 million
to replace older
or undersized water mains through the Water Infrastructure
and Conservation Adjustment (WICA) program. Investing
in infrastructure and installing new pipe improves service
reliability, enhances water quality, conserves precious water
resources, and can improve the amount of water available at
hydrants for firefighting.
We have a number of projects planned this year and work to
coordinate those with local communities to minimize costs
and inconvenience for residents. An updated list of projects
is available on our website at www.ctwater.com/currentprojects. You can sign-up for e-mail and text alerts on
these projects.

Scan to enroll

Sign Up for Electronic Billing Today!
Convenience • Security • Savings • Accessibility
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Opening Our Lands for Recreation

Changing Your Water Meter

We are pleased to be able
to offer certain recreation
programs that balance the
need to protect the quality
of our water supply sources
while opening designated
lands to the public to enjoy
for recreational use. You are
welcome to participate in any
of our recreation programs
that we have permitted and
approved by the state Department of Public Health at:

Water meters measure the
amount of water delivered
to each customer’s property
(shown as “usage” on your
water bill) and provide the data
for accurate customer billing.

• Shenipsit Lake Reservoir – where hiking is authorized
		 year round and fishing is permitted from the shoreline or
		 in boats powered by oars or electric motors from
		 April 13th through October 31st.
• Hiking trails in Killingworth – Open year round.
• Hiking trails in Tolland – Open year round.
For additional details on recreation opportunities at these
locations please visit www.ctwater.com/community/
serving-communities.
Guided hikes will be offered at all of our trails on Saturday,
June 1st at 10 a.m. as part of Connecticut Trails Day. For
information on Trails Day visit www.ctwoodlands.org.

We are required by law
to replace water meters
periodically to ensure accuracy
and reliability. The water meter is usually located in the
basement of the customer’s premises, so we need to
schedule an appointment to perform the service. The entire
visit usually takes about a half-hour, and is performed at
no cost to the customer. An e-mail reminder is sent the day
before the appointment with a photo of the employee who
will be performing the meter replacement.
We will contact you if your water meter is due for
replacement in 2019. We ask that you please work with
us to schedule an appointment as soon as possible if you
are notified your meter is due for replacement. If the meter
replacement is not scheduled as required, it could result
in the interruption of your water service. See our Periodic
Meter Change fact sheet at www.ctwater.com/customers/
bill-inserts-and-fact-sheets for more information.

Call Before You Dig

From source to tap and
all along the way, the
safety and security of
the water delivered to
our customers’ tap is our
priority as we:
• Have state certified
		 professionals treat
		 and test the water
		 throughout the treatment process and in the distribution
		 system with over 170,000 samples tested each year;
• Work with local communities on local land use
		 regulations and development plans to protect our
		 watersheds and aquifer recharge areas; and
• Regularly inspect properties in watershed and aquifer
		 areas to identify any issues that could affect the quality
		 of our source water.

If you are scheduling a home
or work site construction
project, please remember
for your safety to have
underground wires, cables
or pipes located. The law
requires you to contact
“Call Before You Dig” at least two full working days before
you start digging at 811 or 1-800-922-4455. Remember: It’s
free, it’s easy and it’s the law.

Holidays
May 27th – Memorial Day
July 4th – Independence Day

Customer Service and 24-hour
Emergencies 1-800-286-5700
If you have comments or suggestions, send
an e-mail to PublicAffairs@ctwater.com.
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Protecting Drinking Water Sources and
Delivering Quality Water

