Winter 2020

Straight from the Tap

Sign up for E-billing and/or pay your bill online by check or credit card at www.ctwater.com

E-Billing Enhancements Coming Soon

Connecticut Water Service Towns Receive
Food Bank and Soup Kitchen Donations

Connecticut Water’s Bill Pay and
E-Billing website will soon have a
new look and improved features to
make it more convenient.
Here are a few of the new features:
• Ability to view and pay bills anywhere, from any device.


Pay online, using a laptop, or PC.

Pay using any mobile device, such as tablets
		 and smart phones.




Pay by dialing toll free on any phone.

• More ways to pay, in addition to credit card, debit card
and ACH.
Coming in 2020—PayPal and Venmo, followed
		 by Apple Pay, Samsung Pay, Google Pay,
		 Amazon Pay, and more.


• Variety of payment schedule options.
Quick pay, future dated payments, automated
		 payments and recurring payment plans.


If you have any questions, please call our customer
service staff at 1-800-286-5700, Monday – Friday, 8 a.m.
to 4:30 p.m. or e-mail: CustomerService@ctwater.com.
Sign up at www.ctwater.com
Scan to enroll

Sign Up for Electronic Billing Today!
Convenience • Security • Savings • Accessibility

Printed on recycled stock

Connecticut Water was pleased to donate $50,000 in
charitable funds to various Connecticut food banks
and soup kitchens. In total, 58 organizations located
within our service area received contributions.
The one-time $50,000 donation is one of a number
of new or expanded charitable giving programs
from Connecticut Water which directly serve the
communities where our customers live. The donations
are one of the benefits of our recent combination with
the SJW Group. Additional benefits of the combination
for our customers and communities include a onetime 2% customer bill credit, which was applied to
customer bills starting in October 2019, the doubling
of our charitable giving program for a minimum of five
years, and an expansion of our H2O – Help 2 Others
Customer Assistance Program.
In keeping with our values of service to our
communities, Connecticut Water is proud to
provide this support to our customers who may
be experiencing financial hardships and the local
organizations that are there to serve their needs.
For more on the benefits of the merger with SJW
Group visit: www.ctwater.com/customers/benefitsof-sjw-combination.
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Our field service teams prepare
for extreme winter weather,
power outages or other events
that could affect our operations,
so that you’ll have uninterrupted
water service.
Customers may also need to
take steps to protect their water
pipes and meters from winter
cold. If they should freeze, the
cost to repair the pipe, meter, and any water damage
is the customer’s responsibility. To protect your pipes
and water meter (if you have a water meter):
• Make sure room heat can freely circulate
		 around the meter and water pipes.
• Seal cracks in windows, walls or doors
		 near the meter and pipes, consider
		 increasing the thermostat setting in the room
		 when bitter cold temperatures are forecast.
• Wrap pipes with insulation.
• Check for cracks in an outside water meter’s
		 vault cover.
• Make sure underground water pipes are
		 buried at least five feet.
For additional suggestions or if you have
questions, please call one of our Customer Service
representatives at 1-800-286-5700.

Holiday Office Closings
Presidents Day - February 17th

Customer Service and 24-hour
Emergencies 1-800-286-5700
If you have comments or suggestions, send
an e-mail to PublicAffairs@ctwater.com.

Clear Snow to Allow Access to
Hydrants and Meters
An accessible fire hydrant helps protect property and
save lives. If there is a hydrant near your property,
please consider taking the time to clear it yourself or
asking someone to
help you to clear it
after a snowstorm
so it doesn’t delay
firefighters in an
emergency.
Also we ask that you
please help us keep
our meter readers safe and ensure we get a timely
meter reading, by providing a clear path to meterreading equipment on the outside of your home.

Help Us Reach You in an Emergency
Connecticut Water
uses phone calls,
e-mails and texts
to quickly notify our
customers regarding
water quality, service
or other important
customer information.
Please make sure
you receive these notifications by ensuring we have up
to date contact information.
If you haven’t already provided us your phone and
e-mail contact information or if you need to update
that information, please call our customer service
department at 1-800-286-5700 or send an e-mail
to customerservice@ctwater.com with your name,
address and contact information such as e-mail, home
phone and cell phone. Or, register online at
www.ctwater.com/customers/notifications.
Please also consider signing up for emergency
notifications from your town or the state by going to
www.ctalert.gov.

At less than 1-cent a gallon, safe, reliable
drinking water is a great value!
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Protect Your Pipes and Water Meter

