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(More) 

Connecticut Water Files Update on Merger Commitments With PURA 

Demonstrates full compliance for 2019 

CLINTON, Conn. — March 3, 2020 — Today, Connecticut Water Service, or Connecticut Water, 
announced that it has filed its 2019 year-end compliance update on merger commitments with the 
Connecticut Public Utilities Regulatory Authority. As part of the approval process to join Connecticut 
Water and SJW Group, 79 commitments that demonstrated the benefit of the combination to 
Connecticut customers and communities were offered by the companies and became a condition of the 
PURA approval. 

“We are in full compliance with the merger commitments and, as anticipated, Connecticut customers 
and communities are already benefiting from our combination into SJW Group,” stated Maureen P. 
Westbrook, president of Connecticut Water. Westbrook further stated, “All our customers in 
Connecticut received a one-time credit on their bills starting in October that represented 2% of their 
prior year’s base water bill, and public fire departments saw a 5% credit applied to their bills.” 

In addition to the rate credits, the company honored other merger commitments, including: 

• $50,000 in charitable contributions to 58 local food banks and pantries across its service
communities to assist low-income residents.

• A $50,000 grant to the Alliance for Water Efficiency to support water conservation programs
identified in the state water plan.

• A capital spending budget for drinking water infrastructure investment for 2020 was actually
increased to $63.7 million to fund improvements in the treatment, storage and piping needed
to move drinking across water systems, and to maintain information systems.

• No layoffs of employees due to the merger and existing employee teams remain locally to serve
customers and communities.

Connecticut Water and SJW Group are also honoring their merger commitments for local control and 
local decision-making, according to Westbrook. “The local leadership team is responsible for decision-
making about Connecticut operations, and a New England-based board of directors approves our capital 
spending plan. At the same time, we are benefiting from being part of a larger water utility family that 
provides additional resources and increased scale to cost effectively deliver world-class service and safe 
drinking water to families and communities.” 

The filing does not require PURA approval and there will be annual updates filed to demonstrate 
Connecticut Water’s continued compliance with the PURA approval. Connecticut Water will also 
document with PURA any additional items that are required to be submitted in 2020, including its Utility 
Supplier Diversity Program and the update on its Emergency Contingency Plan to reflect the additional 
resources available as a result of the combination with SJW Group.    



About Connecticut Water Service 

Connecticut Water Service is a subsidiary of SJW Group and provides water service to nearly 350,000 
people in 59 Connecticut communities and wastewater service to 10,000 people in Southbury, 
Connecticut, through the Connecticut Water, Avon Water and Heritage Village Water companies.  

The towns served are Ashford, Avon, Beacon Falls, Bethany, Bolton, Brooklyn, Burlington, Canton, 
Chester, Clinton, Colchester, Columbia, Coventry, Deep River, Durham, East Granby, East Haddam, East 
Hampton, East Windsor, Ellington, Enfield, Essex, Farmington, Griswold, Guilford, Hebron, Killingly, 
Killingworth, Lebanon, Madison, Manchester, Mansfield, Marlborough, Middlebury, Naugatuck, Old 
Lyme, Old Saybrook, Oxford, Plainfield, Plymouth, Portland, Prospect, Simsbury, Somers, South Windsor, 
Southbury, Stafford, Stonington, Suffield, Thomaston, Thompson, Tolland, Vernon, Voluntown, 
Waterbury, Westbrook, Willington, Windsor Locks and Woodstock. 

 

About SJW Group  

SJW Group is the second largest investor-owned pure-play water and wastewater utility based on a rate 
base in the United States, providing lifesaving and high-quality water service to nearly 1.5 million 
people. SJW Group’s locally led and operated water utilities — San Jose Water Co. in California; 
Connecticut Water Co., Avon Water Co. and Heritage Village Water Co. in Connecticut; Maine Water Co. 
in Maine; and SJWTX Inc. (dba Canyon Lake Water Service Co.) in Texas — possess the financial strength, 
operational expertise and technological innovation to safeguard the environment, deliver outstanding 
service to customers and provide opportunities to employees. SJW Group remains focused on investing 
in its operations, remaining actively engaged in its local communities and delivering continued 
sustainable value to its shareholders. For more information about SJW Group, please visit 
www.sjwgroup.com. 

Forward-looking statements 

This press release may contain certain forward-looking statements including, but not limited to, 
statements relating to Connecticut Water Service, Inc.’s and SJW Group's plans, strategies, objectives, 
and expectations, which are made pursuant to the safe harbor provisions of the U.S. Private Securities 
Litigation Reform Act of 1995. These forward-looking statements involve known and unknown risks, 
uncertainties and other factors which may cause the actual results, performance or achievements to be 
materially different from any future results, performance or achievements expressed or implied by such 
forward-looking statements.  
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