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(More) 

Connecticut Water Launches Pilot Water Conservation Program 
Encourages wise water use to conserve water resources 

Good for the environment and sustainability 
 

CLINTON, Conn. – May 27, 2020 – Connecticut Water announced today that it has launched a water 
conservation pilot program that focuses on outdoor water use for small water systems served by the 
company. The company will look to build on the results of the pilot as a stepping stone for a broader 
companywide program to promote conservation measures for outdoor water use. Customer 
communications for the pilot were launched just before the start of the summer season when outdoor 
water usage is at its highest. 

“Small water systems, especially those served by a single water supply source, may be strained by 
overwatering of lawns. Lawn watering and irrigation systems are a major use of water from many 
households in the summer,” stated Maureen P. Westbrook, president of Connecticut Water. Ms. 
Westbrook further stated, “We are asking customers in these small systems, where we can see the 
immediate benefits and readily measure the results, to follow a few simple measures to use less water. 
Customers in systems throughout our service area are always encouraged to conserve water to preserve 
water resources and help the environment by using less energy to pump water.” 

Through the pilot program, customers of the small water systems are being asked to follow water 
conservation guidelines and limit their lawn watering to a maximum of two days per week, which is 
enough to keep lawns healthy. Lawns may not need to be watered at all during periods of normal or 
above normal precipitation. Customers in those systems received a conservation fact sheet with 
suggestions for reducing outdoor water use, such as using a soaker hose rather than a sprinkler to water 
gardens. 

The water systems included in the conservation pilot program include the water systems in the 
communities below. Most of these water systems serve fewer than 200 customers.  

• Hebron Center, Hebron 
• Spice Hill, East Hampton 
• Baker Hill/Laurel Ridge, East Hampton 
• River Crest, Portland 
• Sound View, Old Lyme 
• Point O’Woods, Old Lyme 
 
If successful, the pilot could be expanded to include Connecticut Water customers across the state. The 
company will also look to partner with state and local leaders to develop standard guidelines and 
regulations for outdoor water use for nonessential purposes.  
 
  



The launch of the pilot program was suggested by Connecticut Water during the regulatory approval 
process for its application to combine with SJW Group. The Connecticut Department of Energy and 
Environmental Protection, the Office of Consumer Counsel and the Connecticut Public Utilities 
Regulatory Authority supported the pilot and made it one of the required commitments in approving 
the merger last October. 
 
Connecticut Water will report the findings of the pilot back to DEEP, OCC and PURA in early 2021.  
Additional information about water conservation is available at ctwater.com/conservation. 
 
About Connecticut Water 
Connecticut Water, Avon Water and Heritage Village Water provide water to nearly 350,000 
people in 59 communities in Connecticut and wastewater service to 10,000 people in Southbury, 
Connecticut. 

The towns served are Ashford, Avon, Beacon Falls, Bethany, Bolton, Brooklyn, Burlington, 
Canton, Chester, Clinton, Colchester, Columbia, Coventry, Deep River, Durham, East Granby, 
East Haddam, East Hampton, East Windsor, Ellington, Enfield, Essex, Farmington, Griswold, 
Guilford, Hebron, Killingly, Killingworth, Lebanon, Madison, Manchester, Mansfield, 
Marlborough, Middlebury, Naugatuck, Old Lyme, Old Saybrook, Oxford, Plainfield, Plymouth, 
Portland, Prospect, Simsbury, Somers, Southbury, South Windsor, Stafford, Stonington, Suffield, 
Thomaston, Thompson, Tolland, Vernon, Voluntown, Waterbury, Westbrook, Willington, 
Windsor Locks and Woodstock. 
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