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Water touches everything we LOVE 
about Connecticut and everything 
we CARE about.

We are Here to Serve You 

At Connecticut Water we consider it a privilege to serve 
families and communities. With the COVID-19 pandemic 
it is more important than ever that water is available for 
hand washing, personal hygiene and public health.   

Our dedicated team of employees have continued to 
deliver a reliable supply of high-quality water and service 
to your tap 24 hours a day for less than a penny a gallon. 
We have taken additional safety precautions to ensure 
uninterrupted service to our customers and communities. 

Our customer service call center representatives may 
be working remotely, but they are here to answer your 
questions.  Our water treatment and water quality teams 
have maintained the critical processes and water sampling 
during COVID-19 to ensure the continued safety of 
your water. 

In your neighborhood, our service delivery team continues 
their critical work with additional safety measures in 
place to maintain our water systems and ensure that you 
continue to have a safe, reliable supply of water. As you 
see our employees out flushing hydrants, working on 
infrastructure and water main projects, or collecting water 
quality samples, we ask that you please provide them safe 
distancing and remain six feet apart.  

We know that COVID-19 has affected us all but can assure 
you that one thing you don’t have to worry about is your 
water. Thanks to our dedicated team of water professionals, 
you can have confidence in your water quality and service.

Connecticut Water is committed to providing the best 
possible service to our customers and our Customer 
Service team is ready to assist at 1-800-286-5700. 

We understand the realities that COVID-19 have placed 
on many of our customers, and we are here to help.
Until further notice, in accordance with the 
Connecticut Public Utilities Regulatory Authority, 
Connecticut Water has suspended shutoffs due to 
nonpayment and can assist customers who may have 
trouble paying their bills during this time. We will work 
with customers to set up COVID-19 Payment Plans for 
past due balances without requiring a determination 
of financial need and offer extended payment periods 
as necessary during this period.  

If you are having trouble paying your bill, please 
contact us at 1-800-286-5700 as soon as possible for 
information on extended payment plans currently 
available through November 2020.

In addition to COVID-19 Payment Plans, our H2O – 
Help 2 Our Customers assistance program is available 
to income-eligible customers. More information is 
available at www.ctwater.com/H2O.

Additional information about our Rules and 
Regulations and Customer Rights is available at 
ctwater.com/Rules-and-Regulations.

Customer Assistance

Community Family Health Safety  Environment

Visit ctwater.com/kids 
for links to worksheets, 
videos and activities for 
kids to learn about the 
water cycle and water 

conservation. 
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OUR EMPLOYEES ARE PRACTICING

SOCIAL DISTANCING
TO KEEP US ALL SAFE

6’ Please provide them 
with at least 6 feet of 

distance.



Connecticut Water’s Annual Water Quality Report 
summarizes the results of the water quality testing done 
in 2019 and includes useful information on your
drinking water. 

You can find the annual water quality report on our 
website at www.ctwater.com/water-quality. 

Printed copies are available by calling our Customer 
Service team at 1-800-286-5700.

Delivering safe drinking water to our customers and 
communities is our highest priority. Our dedicated water 
professionals work to ensure that our customers have 
safe drinking water and reliable water service on tap 24 
hours a day, 7 days a week.  The results continue to show 
that the water delivered to our customers meets state and 
federal drinking water standards and is safe to drink.

Annual Water Quality Report Monitoring Water Quality

Customer Service and 24-Hour Emergency Assistance 1-800-286-5700
ctw-142134

Thank you to the many Connecticut 
Water employees who celebrated 

Earth Day by cleaning up their 
communities. Employees typically 

engage in large cleanup events 
together each year, and we’re happy 
the tradition continued in a new way 

while practicing social distancing.

Our Water Drop Watchers 
program typically takes place 
in 3rd grade classrooms but 

went online to Zoom this spring! 
Students learn about the water 

cycle and conservation in this 45 
minute lesson, which meets state 

curriculum requirements.

This year, Connecticut 
Water established a $15,000 

Firefighter Support Grant 
Program to fund the purchase 

of equipment, supplies or 
education for fire departments 

within our service areas.


