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Water touches everything we LOVE 
about Connecticut and everything 
we CARE about.

It’s Time for Seasonal Hydrant 
Flushing
Routine water main flushing is an important part of our 
ongoing efforts to maintain water quality and service in our 
water systems. 
Flushing scours and 
cleans the inside 
of water mains to 
remove naturally-
occurring mineral 
deposits and 
sediment that can 
build up over time. 

You may notice 
pressure fluctuations 
or discolored water 
while we’re flushing in 
your neighborhood. 
Both are harmless and the water will remain safe to use, 
although we do recommend that if possible, you avoid using 
the washing machine, dishwasher or other water-using 
devices until after the flushing is completed and the water 
has cleared. 

Discolored water resulting from flushing can be cleared by 
running the cold water tap for a couple of minutes.

For a video on why we flush the system and our flushing 
schedule for the season, please visit 
www.ctwater.com/flushing.

Call Before You Dig
If you are scheduling a home or work site construction project, please remember for your safety to 
have underground wires, cables or pipes located. The law requires you to contact “Call Before You Dig” 
at least two full working days before you start digging at 811 or 1-800-922-4455. Remember: It’s free, 
it’s easy and it’s the law.

Remember: it’s free, it’s easy and it’s the law.
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Corporate Sustainability Report

At Connecticut Water, we are passionate about the 
environment while delivering life sustaining, high quality 
water service to families and communities. Each year, 
we’re working to strengthen our role as stewards of the 
environment, decrease our contributions to climate change, 
and give back in meaningful ways to our communities.

Our 2020 Sustainability Report highlights some of the ways 
that we made Environmental, Social and Governance (ESG) 
goals central to our day-to-day operations. From teaching 
water conservation lessons to Connecticut students to 
utilizing acoustic technology to reduce water loss across our 
systems, to purchasing watershed land to protect as open 
space, we’re working each day toward a more sustainable future for Connecticut residents.

You can find the report at CTWater.com/SustainabilityReport

2021 Firefighter Support Grant Program Recipients Announced

2021 marks the second year of Connecticut Water’s Firefighter Support Grant 
Program, part of our ongoing support of local communities. 

The $15,000 program is part of an overall $120,000 pledge of support to 
Connecticut Water’s service communities and was designed to help volunteer 
and paid fire departments supplement municipal budgets to further 
strengthen their ability to provide service to their districts. Applications are 
open to any fire department in Connecticut Water’s Service Communities and 
the grants will cover various items from equipment to education.

For more information on the program and this year’s grant recipients, visit 
ctwater.com/community.
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Collected, treated, 

tested and delivered 

for about 

A PENNY A GALLON 

A lot goes into delivering high quality water 
from the source to you.

PROVIDING SAFE AND RELIABLE WATER SYSTEM OPERATIONS 24/7:

• 18 surface water supplies

• 200+ groundwater wells

• 22 treatment facilities including 5 major surface water treatment facilities

• 1,700 miles of water main

• 9,700 fire hydrants

• 98,000 service lines

• 170,000 water quality tests per year 


