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Water touches everything we LOVE
about Connecticut and everything
we CARE about.

Community

Family

Health

Safety

Environment

Team Members Volunteer at Watershed Cleanup

Hiking Trails Now Open

This spring, our employees came together for a litter cleanup
along Straitsville Road in Prospect, which sits in the Moody
Reservoir watershed. Moody Reservoir is one of the sources
providing water to customers in Naugatuck, Prospect,
Middlebury, Beacon Falls, Bethany, and Waterbury.

Connecticut Water offers a hiking trail at Shenipsit Lake
Reservoir in Tolland and in the Killingworth Reservoir
watershed in Killingworth. The trails are open to the public
through a permit from Connecticut Department of Public
Health to allow for passive recreation while protecting the
drinking water source. For more information, visit
ctwater.com/community.

Supporting Natural Habitats
We are passionate about
environmental stewardship.
This year, employee
volunteers installed bluebird
and wood duck boxes and
pollinator gardens across
the state on Connecticut
Water’s 6,500+ acres of land.
These installations will support
declining bird, bee, butterfly and
insect populations. Supporting Connecticut’s natural
ecosystems is just one way we serve our mission to provide
clean water for generations to come.

Watershed
A land area that channels rainfall
and snowmelt to creeks, streams,
and rivers, and eventually to outflow
points such as reservoirs, bays and
the ocean. While some watersheds are relatively small,
others encompass thousands of square miles! (Source:
National Oceanic and Atmospheric Administration)

Water Quality Reports Available
Each year, we conduct over 170,000 tests on your water, monitoring
120 different water quality parameters. The results of those tests
from 2021 can be found in our Annual Water Quality Reports. Find
the report for your system at ctwater.com/WaterQualityReport.
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Use Water Wisely This Summer

Customer Assistance

This is the first full summer
where Connecticut Water’s water
conservation rate is in place
to encourage wise water use
to preserve a precious natural
resource. Using less water may also
help on your town sewer bill.

Connecticut Water has a variety of
programs available for water bill
assistance including:

Residential customers who use more than an average of 200
gallons of water per day in a billing period will be billed at
a slightly higher rate, one dollar more for every thousand
gallons used. Only usage above the 200 gallons per day
average will be billed at the higher rate. Water is a precious
water natural resource that needs to be used wisely. For more
info, visit ctwater.com/rates.

Water Rate Assistance Program: 15% reduction on your
water bill for income-eligible customers
H2O – Help 2 Our Customers Program: Financial assistance
and payment plans for customers experiencing hardship
Operation Fuel: Our partnership with Operation Fuel allows
one-stop application for assistance on water and other utility
bills. (More at OperationFuel.org)
For more information on help with your water bill, please call
us at 1-800-286-5700 or visit ctwater.com/H2O.

Remember that the water you use in this billing period will
not be billed until your next bill, which for most customers is
every 90 days.

Meter Replacements

One of the highest water usage activities during the summer
months is lawn watering. Here are some tips on how to water
more efficiently. For more water conservation tips,
visit ctwater.com/conservation.

As required by Connecticut
Public Utilities Regulatory
Authority, Connecticut
Water periodically replaces
customer meters to test
them and ensure that the
meter is reading your water
usage accurately. We will
reach out to customers
when it’s time to replace
their meters.

• Step on your lawn; if the grass springs back, it doesn’t
need water

• Let your grass grow; longer grass absorbs more

sunlight, making it stronger, thicker, more resistant to
weeds and less prone to water loss from evaporation

• Position sprinklers to prevent watering the pavement
• Check your garden hose and irrigation system for

leaks; replace any leaky washers and wrap threads
with pipe tape

2022 Investments in Water Infrastructure
We’re investing over
$61 million in our
water systems across
the state to maintain
or enhance water
treatment, storage
and distribution and
ensure reliable service
and high-quality
drinking water for the
customers and communities
we serve. To see what projects
are happening near you, visit ctwater.com/construction.

Hydrant Flushing Resumes This Fall
Hydrant flushing is an important part of maintaining your
water system. Scheduled flushing activities begin in the Fall.
For information on when we will be in your area and to sign
up for alerts, visit ctwater.com/flushing.

Customer Service and 24-Hour Emergency Assistance

1-800-286-5700
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