
  

 

Connecticut Water Service Announces Local Leadership Promotions 

Troy Dixon Named Vice President of Regulatory Affairs 
Rose Gavrilovic, P.E., Named Vice President of Service Delivery 

David Peeling, P.E., Named Vice President of Engineering 
 

CLINTON, Conn. — Jan. 4, 2023 — Connecticut Water Service today announced that its board of 
directors has promoted three current leaders to vice president positions within the company. The 
individuals, selected from within the current Connecticut Water team, have extensive experience in 
water utilities and in their respective areas. They will be responsive to local needs and priorities for 
serving customers and communities.  

The promotions follow the company’s November 11, 2022, announcement that Maureen P. Westbrook 
would be retiring as president of the company at the end of the year and that Craig J. Patla was being 
promoted to president of Connecticut Water on January 1, 2023. The November 11 news release is 
available at bit.ly/3YK8VrN. Prior to becoming president of Connecticut Water in 2019, Westbrook was 
with the company for 34 years and had previously served as vice president of customer and regulatory 
affairs. Patla has been a key leader during his 33 years in the company and most recently served as the 
vice president of service delivery and engineering.  

“I am excited to announce my new leadership team, which already includes strong professionals in 
finance, human resources and customer service. These additional individuals appointed by the board 
have more than 50 years of combined water and wastewater experience,” stated Patla. He added, “I 
have had the privilege of working shoulder to shoulder with them at Connecticut Water and, in some 
cases, prior to their joining our company. They are well respected in the company and among their 
industry colleagues. With Troy, Rose and Dave in their new roles, we have a strong leadership team that 
positions Connecticut Water to build on its exemplary record of water quality, service and being a force 
for good in the communities we serve.”  

Troy Dixon is the vice president of regulatory affairs. Dixon has been with Connecticut Water since 2020, 
having started with the company as the senior director of rates and forecasting. He has more than 20 
years of regulatory experience at public utilities in Connecticut and is well known to the Connecticut 
Public Utilities Regulatory Authority. Prior to joining Connecticut Water he had leadership roles in rates 
and regulation at Eversource Energy and Aquarion Water Company. 

In his expanded role, Dixon will lead the company’s Connecticut regulatory strategy, which includes 
rates and regulatory activities as well as financial forecasting. Dixon has a bachelor’s degree from the 
College of the Holy Cross and an MBA from New York University’s Stern School of Business. 

Rose Gavrilovic, P.E., is the vice president of service delivery. Gavrilovic has been with Connecticut 
Water since 2020, serving as the manager of distribution system engineering. She has over 20 years of 
experience at public water and wastewater utilities in Connecticut and Florida. Prior to joining 
Connecticut Water, she was the director of engineering at the South Central Connecticut Regional Water 
Authority. 

https://bit.ly/3YK8VrN


 

In her new role, Gavrilovic will lead the teams responsible for the day-to-day field service operations, 
water quality, water treatment, construction and distribution system teams. Gavrilovic has a bachelor’s 
degree from Penn State University. She is also the vice president of the water industry professional 
association Connecticut Water Works Association. 

David Peeling, P.E., is the vice president of engineering. Peeling has been with Connecticut Water since 
2016, serving as the director of engineering. He has 23 years of experience in engineering for water and 
wastewater systems. Prior to joining Connecticut Water he was a project manager at Kleinfelder. 

In his expanded role, Peeling will oversee the majority of the company’s annual capital budget of more 
than $75 million. He will lead the team responsible for designing water and wastewater infrastructure 
projects, including the water treatment, storage and distribution systems necessary to deliver high-
quality water and reliable service to customers and communities. Peeling has a bachelor’s degree from 
the U.S. Air Force Academy and a master’s degree from the University of Massachusetts Amherst.  

About Connecticut Water  

Connecticut Water is a public water and wastewater utility regulated by the Connecticut Public Utilities 
Regulatory Authority that provides water service to more than 350,000 people in 60 Connecticut 
communities and wastewater service to 10,000 people in Southbury, Connecticut.  

The towns served are Ashford, Avon, Beacon Falls, Bethany, Bolton, Brooklyn, Burlington, Canton, 
Chester, Clinton, Colchester, Columbia, Coventry, Deep River, Durham, East Granby, East Haddam, East 
Hampton, East Windsor, Ellington, Enfield, Essex, Farmington, Griswold, Guilford, Haddam, Hebron, 
Killingly, Killingworth, Lebanon, Madison, Manchester, Mansfield, Marlborough, Middlebury, Naugatuck, 
Old Lyme, Old Saybrook, Oxford, Plainfield, Plymouth, Portland, Prospect, Simsbury, Somers, South 
Windsor, Southbury, Stafford, Stonington, Suffield, Thomaston, Thompson, Tolland, Vernon, Voluntown, 
Waterbury, Westbrook, Willington, Windsor Locks and Woodstock. 
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